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Education/Gov Sales Manager

February 22, 2017

February 22, 2017
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe General Address Region VIII Education Address
Manager Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, TIPS Department
Bid Number 161101 Addendum 4 Office Manager Building
Title Interactive Presentation

Systems Department Floor/Room
Bid Type RFP Building Telephone
Issue Date 11/1/2016 12:00 AM (CT) Fax
Close Date 1/13/2017 03:00:00 PM (CT) Floor/Room Email

Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Commercial Sales & Service, Inc.
Address 4387 Westgrove Drive

Addison, TX 75001
Contact
Department
Building
Floor/Room
Telephone (972) 247-3906 x302
Fax (972) 247-3908
Email
Submitted 1/13/2017 12:31:09 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature John Gomez Email John.Gomez@csstv.com

Supplier Notes

Corporate Seal is embossed and did not show up on the scan for certification by Corporate
Offer Form

Bid Notes

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Commercial Sales & Service Inc. /
company profile section, if awarded a TIPS contract. (Limit Interactive Presentation Systems
750 characters.)

6 Primary Contact Name Primary Contact Name John Gomez

7 Primary Contact Title Primary Contact Title Education/Gov Sales Manager

8 Primary Contact Email Primary Contact Email John.Gomez@csstv.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Mike Redding

13 Secondary Contact Title Secondary Contact Title President/Secretary

14 Secondary Contact Email Secondary Contact Email Mike.Redding@csstv.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for John Gomez
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email John.Gomez@csstv.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477
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21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible John Gomez
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email John.Gomez@csstv.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477

24 Company Website Company Website (Format - www.company.com)

25 Federal ID Number: Federal ID Number also known as the Employer
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 4387 Westgrove Drive

27 Primary Address City Primary Address City Addison

28 Primary Address State Primary Address State (2 Digit Abbreviation) Texas

29 Primary Address Zip Primary Address Zip 75001

30 Search Words: Please list search words to be posted in the TIPS Interactive Displays, Interactive,
database about your company that TIPS website users Displays, Sharp, LG, Dukane,
might search. Words may be product names, ViewSonic, BenQ, Samsung,
manufacturers, or other words associated with the Wireless, 10 point, 6 point, 70", 65",
category of award. YOU MAY NOT LIST 80"
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

32 Yes - No Certification of Residency (Required by the State of Yes
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Addison

34 Company Residence (State) Vendor's principal place of business is in the state of? Texas

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)
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39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

40 Yes - No Pricing submitted includes the TIPS administration fee? Yes

41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 10
working days?

44 Years Experience Company years experience in this category? 27

45 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of the Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00



References

Please provide three (3) references, preferably from school districts or other governmental entities. who
have used your services within the last three years. Additional references may be required. DO NOT
INCLUDE TIPS EMPLOYEES AS A REFERENCE.

A. ________
Entity Name Contact Person

______
email Phone

B. ________
Entity Name Contact Person

______
email Phone

C. ________
Entity Name Contact Person

______
email Phone

Sfl dXp gifm`[\ fk_\i i\]\i\eZ\j Y\cfn fi X]]`o\[ kf k_`j [fZld\ek n`k_ k_`j j_\\k+

+9<7 ;<9@5010 29< B9?< ?=1 52 811010

Killeen ISD Les DeLong

Les.DeLong@killeenisd.org (254) 336-0584

Northside ISD Tracy Rayburn

tracy@nisd.net (210) 397-8926

Round Rock ISD Matt Arnold

matt_arnold@roundrockisd.org (512) 464-5142
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John Gomez

Commercial Sales & Service Inc.

1/13/2017



Notice to Vendors Conflict of Interest
Disclosure Statements Texas Local

Government Code, Chapter 176

Vendors are required to file a Conflict of Interest Questionnaire (Form CIQ) with the District if an employment or business relationship
or family relationship exists between the vendor and a local government officer (“LGO”) of the District or a family member of the
LGO. THERE ARE POTENTIAL CRIMINAL PENALTIES FOR FAILURE TO COMPLY WITH TEX. LOCAL GOVT. CODE
CHAPTER 176. Certain terms used herein are defined in Chapter 176. Vendors are encouraged to review and become familiar
with all disclosure requirements of Chapter 176 and Form CIQ. The information contained herein is for information purposes only and shall
not be construed as legal advice. "Vendor" means a person who enters or seeks to enter into a contract with a local governmental entity.
The term includes an agent (including an employee) of a vendor.

A vendor is required to file a completed Form CIQ if the vendor has a business relationship with C-FB ISD (the “District”) and:

Form CIQ must be filed with the appropriate District records administrator:

1. Not later than the seventh business day after the later of:
(1) the date that the vendor:

(A) begins discussions or negotiations to enter into a contract with the District; or
(B) submits to the District an application, response to a request for proposals or bids, correspondence, or other writing
related to a potential contract with the District; or

(2) the date the vendor becomes aware:
(A) of an employment or other business relationship with a LGO, or a family member of the LGO;
(B) that the vendor has given one or more gifts described above; or
(C) of a family relationship with a LGO.

2. The vendor also shall file an updated completed questionnaire (Form CIQ) not later than the seventh business day after the
date on which the vendor becomes aware of an event that would make a statement in the questionnaire in complete or
inaccurate

&# Members of the Board of Trustees: /?<<1>8 65=> 29?80 .> 4>>;*##

AAA"<13)"81>#%$('%%-&

'# /M=;JIAK= .AG=;IEG, .G# .8KA< 0AIIH

(# An of who exercises discretion in the planning,
recommending, selecting, or contracting of a vendor.8 BAHI C8N 9= >EJD< 8I @IIF,$$LLL#G=?+#D=I$+%((*7'

Local Government Officers (LGOs) of the as of September 01, 201 , include:

1. has an employment or other business relationship with a Local Government Officer (“LGO”) of the District, or a
family member of the LGO;

2. has given a LGO of the District, or a family member of the LGO, one or more gifts that have the aggregate value
of more than $100 in the 12-month period specified in Loc. Govt. Code Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or

3. has a family relationship with a LGO of the District.

If you are required to file a Conflict of Interest Questionnaire (Form CIQ), JFBE8< I@= LAI@ NEJG FGEFEH8B#

Revised September 1, 201"
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>66935!CA5!>=;DBLMV! TXIVWMRQQEMUI! UIJOIGWV! GLEQKIV! PEHI! WR! WLI! OEZ! F\! 8&2&! )*$! /+WL! ;IK&$! @IKXOEU! AIVVMRQ&

CLMW!UYIWXMSRREMVI!MW!FIMRK!JMPIH!MR!EGGSVHERGI![MXL!7LETXIV!,10'!>SGEP!<SZIVRQIRX!7SHI'!F]!E!ZIRHSV![LS
LEW! E! FYWMRIWW! VIPEXMSRWLMT! EW! HIJMRIH! F]! BIGXMSR! ,10)++,$,(E%! [MXL! E! PSGEP! KSZIVRQIRXEP! IRXMX]! ERH! XLI
ZIRHSV!QIIXW!VIUYMVIQIRXW!YRHIV!BIGXMSR!,10)++0$E%)

6]!PE[!XLMW!UYIWXMSRREMVI!QYWX!FI!JMPIH![MXL!XLI!VIGSVHW!EHQMRMWXVEXSV!SJ!XLI!PSGEP!KSZIVRQIRXEP!IRXMX]!RSX!PEXIV
XLER!XLI!1XL!FYWMRIWW!HE]!EJXIV!XLI!HEXI!XLI!ZIRHSV!FIGSQIW!E[EVI!SJ!JEGXW!XLEX!VIUYMVI!XLI!WXEXIQIRX!XS!FI
JMPIH)!!!""!BIGXMSR!,10)++0$E(,%'!>SGEP!<SZIVRQIRX!7SHI)

5!ZIRHSV!GSQQMXW!ER!SJJIRWI!MJ!XLI!ZIRHSV!ORS[MRKP]!ZMSPEXIW!BIGXMSR!,10)++0'!>SGEP!<SZIVRQIRX!7SHI)!5R
SJJIRWI!YRHIV!XLMW!WIGXMSR!MW!E!QMWHIQIERSV)

6RU!YIQHRU!HRMQK!FXVMQIVV!ZMWL!ORGEO!KRYIUQPIQWEO!IQWMW\

8EXI! AIGIMZIH

5) =W!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!VIGIMZMRK!SV!PMOIP]!XS!VIGIMZI!XE\EFPI!MRGSQI'
SXLIV!XLER!MRZIWXQIRX!MRGSQI'!JVSQ!XLI!ZIRHSV4

!!DIW !!?S

6) =W!XLI!ZIRHSV!VIGIMZMRK!SV!PMOIP]!XS!VIGIMZI!XE\EFPI!MRGSQI'!SXLIV!XLER!MRZIWXQIRX!MRGSQI'!JVSQ!SV!EX!XLI!HMVIGXMSR
SJ!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!5?8!XLI!XE\EFPI!MRGSQI!MW!RSX!VIGIMZIH!JVSQ!XLI
PSGEP!KSZIVRQIRXEP!IRXMX]4

!!DIW !!?S

.

7LIGO!XLMW!FS\!MJ!XLI!ZIRHSV!LEW!KMZIR!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!SRI!SV!QSVI!KMJXW
EW!HIWGVMFIH! MR!BIGXMSR!,10)++.$E%$-%$6%'!I\GPYHMRK!KMJXW!HIWGVMFIH! MR!BIGXMSR!,10)++.$E(,%)

BMKREXYVI!SJ!ZIRHSV!HSMRK!FYWMRIWW![MXL!XLI!KSZIVRQIRXEP!IRXMX] 8EXI

=EPI!RJ!YIQHRU!ZLR!LEV!E!FXVMQIVV!UIOEWMRQVLMS!ZMWL!ORGEO!KRYIUQPIQWEO!IQWMW\&(

3LIGN!WLMV!FR[!MJ!\RX!EUI!JMOMQK!EQ!XSHEWI!WR!E!SUIYMRXVO\!JMOIH!TXIVWMRQQEMUI&!$CLI!PE[!VIUYMVIW!XLEX!]SY!JMPI!ER!YTHEXIH

GSQTPIXIH!UYIWXMSRREMVI![MXL!XLI!ETTVSTVMEXI!JMPMRK!EYXLSVMX]!RSX!PEXIV!XLER!XLI!1XL!FYWMRIWW!HE]!EJXIV!XLI!HEXI!SR![LMGL

]SY!FIGEQI!E[EVI!XLEX! XLI!SVMKMREPP]! JMPIH!UYIWXMSRREMVI![EW! MRGSQTPIXI!SV! MREGGYVEXI)%

)

* =EPI!RJ!ORGEO!KRYIUQPIQW!RJJMGIU!EFRXW!ZLRP!WLI!MQJRUPEWMRQ!MV!FIMQK!HMVGORVIH&

!!!!!!!!?EQI!SJ!@JJMGIV

4IVGUMFI!IEGL!IPSOR\PIQW!RU!RWLIU!FXVMQIVV!UIOEWMRQVLMS!ZMWL!WLI!ORGEO!KRYIUQPIQW!RJJMGIU$!RU!E!JEPMO\!PIPFIU!RJ!WLI
RJJMGIU$!EV!HIVGUMFIH!F\!AIGWMRQ!(.-&''*"E#")#"1#&!!1OVR!HIVGUMFI!EQ\!JEPMO\!UIOEWMRQVLMS!ZMWL!WLI!ORGEO!KRYIUQPIQW!RJJMGIU&

3RPSOIWI!VXFSEUWV!1!EQH!2!JRU!IEGL!IPSOR\PIQW!RU!FXVMQIVV!UIOEWMRQVLMS!HIVGUMFIH&!!1WWEGL!EHHMWMRQEO!SEKIV!WR!WLMV!6RUP
39?!EV!QIGIVVEU\&

+

-

,
4IVGUMFI!IEGL!IPSOR\PIQW!RU!FXVMQIVV!UIOEWMRQVLMS!WLEW!WLI!YIQHRU!QEPIH!MQ!AIGWMRQ!(!PEMQWEMQV!ZMWL!E!GRUSRUEWMRQ!RU
RWLIU!FXVMQIVV!IQWMW\!ZMWL!UIVSIGW!WR!ZLMGL!WLI!ORGEO!KRYIUQPIQW!RJJMGIU!VIUYIV!EV!EQ!RJJMGIU!RU!HMUIGWRU$!RU!LROHV!EQ

RZQIUVLMS!MQWIUIVW!RJ!RQI!SIUGIQW!RU!PRUI&

Commercial Sales & Service Inc.

N/A

1/13/2017
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D X]]`id le[\i g\eXckp f] g\ialip f] k_\ cXnj f] k_\ MkXk\ f] N\oXj k_Xk7

'.( D Xd [lcp Xlk_fi`q\[ kf \o\Zlk\ k_`j ZfekiXZk fe dp fne Y\_Xc] fi fe Y\_Xc] f] k_\ ZfdgXep)

ZfigfiXk`fe) ]`id) gXike\ij_`g fi `e[`m`[lXc '>fdgXep( c`jk\[ Y\cfn8

'/( De Zfee\Zk`fe n`k_ k_`j Y`[) e\`k_\i D efi Xep i\gi\j\ekXk`m\ f] k_\ >fdgXep _Xj m`fcXk\[ Xep
gifm`j`fe f] k_\ N\oXj Ai\\ @ek\igi`j\ Xe[ <ek`kiljk <Zk) N\o+ =lj+ % >fdd+ >f[\ >_Xgk\i .28

'0( De Zfee\Zk`fe n`k_ k_`j Y`[) e\`k_\i D efi Xep i\gi\j\ekXk`m\ f] k_\ >fdgXep _Xj m`fcXk\[ Xep ]\[\iXc
Xek`kiljk cXn8

Xe[

'1( H\`k_\i D efi Xep i\gi\j\ekXk`m\ f] k_\ >fdgXep _Xj [`i\Zkcp fi `e[`i\Zkcp Zfddle`ZXk\[ Xep f] k_\

Zfek\ekj f] k_`j Y`[ kf X Zfdg\k`kfi f] k_\ >fdgXep fi Xep fk_\i ZfdgXep) ZfigfiXk`fe) ]`id)

gXike\ij_`g fi `e[`m`[lXc \e^X^\[ `e k_\ jXd\ c`e\ f] Ylj`e\jj Xj k_\ >fdgXep+

>fdgXep eXd\

<[[i\jj

J_fe\

X[[i\jj

Ji`ek\[ eXd\7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Jfj`k`fe k`kc\

<lk_fi`q\[

?Xk\7 WWWWWWWWWWWWWWWWWW

Commercial Sales & Service, Inc.

4387 Westgrove Drive

Addison, TX 75001

(800) 525-1001

(972) 247-3908

John.Gomez@csstv.com
John Gomez

Education/Gov Sales Manager

1/13/2017



>\ik`]`ZXk`fe L\^Xi[`e^ ?\YXid\ek) Mljg\ej`fe) De\c`^`Y`c`kp Xe[ PfclekXip @oZclj`fe*Ffn\i N`\i >fm\i\[ NiXejXZk`fej

N_`j Z\ik`]`ZXk`fe `j i\hl`i\[ Yp k_\ i\^lcXk`fej `dgc\d\ek`e^ @o\Zlk`m\ Ii[\i ./216) ?\YXid\ek Xe[
Mljg\ej`fe) 4 >AL JXik 0-.4) M\Zk`fe 0-.4+2.-) JXik`Z`gXekju i\jgfej`Y`c`k`\j+ N_\ i\^lcXk`fej n\i\ glYc`j_\[
Xj JXik DP f] k_\ EXelXip 0-) .656) Federal Register 'gX^\j 14//*1400(+ >fg`\j f] k_\ i\^lcXk`fej dXp Y\
fYkX`e\[ Yp ZfekXZk`e^ k_\ ?\gXikd\ek f] <^i`Zlckli\ X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[+

'=\]fi\ Zfdgc\k`e^ Z\ik`]`ZXk`fe) i\X[ XkkXZ_\[ `ejkilZk`fej+(

'.( N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek Z\ik`]`\j) Yp jlYd`jj`fe f] k_`j gifgfjXc) k_Xk e\`k_\i `k efi `kj
gi`eZ`gXcj `j gi\j\ekcp [\YXii\[) jljg\e[\[) gifgfj\[ ]fi [\YXid\ek) [\ZcXi\[ `e\c`^`Yc\) fi
mfclekXi`cp \oZcl[\[ ]ifd gXik`Z`gXk`fe `e k_`j kiXejXZk`fe Yp Xep A\[\iXc [\gXikd\ek fi X^\eZp+

'/( Q_\i\ k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek `j leXYc\ kf Z\ik`]p kf Xep f] k_\ jkXk\d\ekj `e k_`j
Z\ik`]`ZXk`fe) jlZ_ gifjg\Zk`m\ gXik`Z`gXek j_Xcc XkkXZ_ Xe \ogcXeXk`fe kf k_`j gifgfjXc+

B[PJWRcJ]RXW AJVN CD(4`J[M A^VKN[ X[ C[XSNL] AJVN

AJVN JWM FR]UN XO 4^]QX[RcNM DNY[N\NW]J]R_N

ERPWJ]^[N 7J]N

Commercial Sales & Service, Inc.
RFP 161101 Interactive Presentation Sys

John Gomez, Education/Gov Sales Manager

1/13/2017
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" .+ =p j`^e`e^ Xe[ jlYd`kk`e^ k_\ ]fid fe gX^\ /1+.-) k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek `j gifm`[`e^ k_\
Z\ik`]`ZXk`fe j\k flk fe k_\ ]fid `e XZZfi[XeZ\ n`k_ k_\j\ `ejkilZk`fej+

" /+ N_\ Z\ik`]`ZXk`fe `e k_`j ZcXlj\ `j X dXk\i`Xc i\gi\j\ekXk`fe f] ]XZk lgfe n_`Z_ i\c`XeZ\ nXj gcXZ\[ n_\e k_`j
kiXejXZk`fe nXj \ek\i\[ `ekf+ D] `k `j cXk\i [\k\id`e\[ k_Xk k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek befn`e^cp
i\e[\i\[ Xe \iife\flj Z\ik`]`ZXk`fe `e X[[`k`fe kf fk_\i i\d\[`\j XmX`cXYc\ kf k_\ ]\[\iXc ^fm\ied\ek) k_\
[\gXikd\ek fi X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[ dXp glijl\ XmX`cXYc\ i\d\[`\j) `eZcl[`e^
jljg\ej`fe Xe[ , fi [\YXid\ek+

" 0+ N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek j_Xcc gifm`[\ `dd\[`Xk\ ni`kk\e efk`Z\ kf k_\ g\ijfe kf n_`Z_ k_`j
gifgfjXc `j jlYd`kk\[ `] Xk Xep k`d\ k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek c\Xiej k_Xk `kj Z\ik`]`ZXk`fe nXj
\iife\flj n_\e jlYd`kk\[ fi _Xj Y\Zfd\ \iife\flj Yp i\Xjfe f] Z_Xe^\[ Z`iZldjkXeZ\j+

" 1+ N_\ k\idj sZfm\i\[ kiXejXZk`fe)t s[\YXii\[)t sjljg\e[\[)t s`e\c`^`Yc\)t scfn\i k`\i Zfm\i\[ kiXejXZk`fe)t
sgXik`Z`gXekj)t sg\ijfe)t sgi`dXip Zfm\i\[ kiXejXZk`fe)t sgi`eZ`gXc)t sgifgfjXct Xe[ smfclekXi`cp \oZcl[\[)t Xj
lj\[ `e k_`j ZcXlj\) _Xm\ k_\ d\Xe`e^j j\k flk `e k_\ ?\]`e`k`fej Xe[ >fm\iX^\ j\Zk`fej f] ilc\j `dgc\d\ek`e^
@o\Zlk`m\ Ii[\i ./216+ Sfl dXp ZfekXZk k_\ g\ijfe kf n_`Z_ k_`j gifgfjXc `j jlYd`kk\[ ]fi Xjj`jkXeZ\ `e
fYkX`e`e^ X Zfgp f] k_fj\ i\^lcXk`fej+

" 2+ N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek X^i\\j Yp jlYd`kk`e^ k_`j ]fid k_Xk) j_flc[ k_\ gifgfj\[ Zfm\i\[
kiXejXZk`fe Y\ \ek\i\[ `ekf) `k j_Xcc efk befn`e^cp \ek\i `ekf Xep cfn\i k`\i Zfm\i\[ kiXejXZk`fe n`k_ X g\ijfe n_f
`j [\YXii\[) jljg\e[\[) [\ZcXi\[ `e\c`^`Yc\ fi mfclekXi`cp \oZcl[\[ ]ifd gXik`Z`gXk`fe `e k_`j Zfm\i\[ kiXejXZk`fe)
lec\jj Xlk_fi`q\[ Yp k_\ [\gXikd\ek fi X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[+

" 3+ N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek ]lik_\i X^i\\j Yp jlYd`kk`e^ k_`j ]fid k_Xk `k n`cc `eZcl[\ k_`j ZcXlj\
k`kc\[ s>\ik`]`ZXk`fe L\^Xi[`e^ ?\YXid\ek) Mljg\ej`fe) De\c`^`Y`c`kp Xe[ PfclekXip @oZclj`fe*Ffn\i N`\i
>fm\i\[ NiXejXZk`fet n`k_flk df[`]`ZXk`fe `e Xcc cfn\i k`\i Zfm\i\[ kiXejXZk`fej Xe[ `e Xcc jfc`Z`kXk`fej ]fi cfn\i
k`\i Zfm\i\[ kiXejXZk`fej+

" 4+ < gXik`Z`gXek `e X Zfm\i\[ kiXejXZk`fe dXp i\cp lgfe X Z\ik`]`ZXk`fe f] X gifjg\Zk`m\ gXik`Z`gXek `e X cfn\i
k`\i Zfm\i\[ kiXejXZk`fe k_Xk `k `j efk [\YXii\[) jljg\e[\[) `e\c`^`Yc\ fi mfclekXi`cp \oZcl[\[ ]ifd k_\ Zfm\i\[
kiXejXZk`fe) lec\jj `k befnj k_Xk k_\ Z\ik`]`ZXk`fe `j \iife\flj+ < gXik`Z`gXek dXp [\Z`[\ k_\ d\k_f[ Xe[
]i\hl\eZp Yp n_`Z_ `k [\k\id`e\j k_\ \c`^`Y`c`kp f] `kj gi`eZ`gXcj+ @XZ_ gXik`Z`gXek dXp) Ylk `j efk i\hl`i\[ kf)
Z_\Zb k_\ HfegifZli\d\ek F`jk+

" 5+ Hfk_`e^ ZfekX`e\[ `e k_\ ]fi\^f`e^ j_Xcc Y\ Zfejkil\[ kf i\hl`i\ \jkXYc`j_d\ek f] X jpjk\d f] i\Zfi[j `e
fi[\i kf i\e[\i `e ^ff[ ]X`k_ k_\ Z\ik`]`ZXk`fe i\hl`i\[ Yp k_`j ZcXlj\+ N_\ befnc\[^\ Xe[ `e]fidXk`fe f] X
gXik`Z`gXek `j efk i\hl`i\[ kf \oZ\\[ k_Xk n_`Z_ `j efidXccp gfjj\jj\[ Yp X gil[\ek g\ijfe `e k_\ fi[`eXip Zflij\
f] Ylj`e\jj [\Xc`e^j+

" 6+ @oZ\gk ]fi kiXejXZk`fej Xlk_fi`q\[ le[\i gXiX^iXg_ 2 f] k_\j\ `ejkilZk`fej) `] X gXik`Z`gXek `e X Zfm\i\[
kiXejXZk`fe befn`e^cp \ek\ij `ekf X cfn\i k`\i Zfm\i\[ kiXejXZk`fe n`k_ X g\ijfe n_f `j jljg\e[\[) [\YXii\[)
`e\c`^`Yc\ fi mfclekXi`cp \oZcl[\[ ]ifd gXik`Z`gXk`fe `e k_`j kiXejXZk`fe) `e X[[`k`fe kf fk_\i i\d\[`\j XmX`cXYc\ kf
k_\ ]\[\iXc ^fm\ied\ek) k_\ [\gXikd\ek fi X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[ dXp glijl\ XmX`cXYc\
i\d\[`\j) `eZcl[`e^ jljg\ej`fe Xe[ , fi [\YXid\ek+
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<ggc`ZXYc\ kf BiXekj) MlY^iXekj) >ffg\iXk`m\ <^i\\d\ekj) Xe[ >fekiXZkj @oZ\\[`e^ $.--)--- `e A\[\iXc Ale[j+

MlYd`jj`fe f] k_`j Z\ik`]`ZXk`fe `j X gi\i\hl`j`k\ ]fi dXb`e^ fi \ek\i`e^ `ekf k_`j kiXejXZk`fe Xe[ `j `dgfj\[ Yp
j\Zk`fe .02/) N`kc\ 0.) O+M+ >f[\+ N_`j Z\ik`]`ZXk`fe `j X dXk\i`Xc i\gi\j\ekXk`fe f] ]XZk lgfe n_`Z_ i\c`XeZ\ nXj
gcXZ\[ n_\e k_`j kiXejXZk`fe nXj dX[\ fi \ek\i\[ `ekf+ <ep g\ijfe n_f ]X`cj kf ]`c\ k_\ i\hl`i\[ Z\ik`]`ZXk`fe
j_Xcc Y\ jlYa\Zk kf X Z`m`c g\eXckp f] efk c\jj k_Xe $.-)--- Xe[ efk dfi\ k_Xe $.--)--- ]fi \XZ_ jlZ_ ]X`cli\+

N_\ le[\ij`^e\[ Z\ik`]`\j) kf k_\ Y\jk f] _`j fi _\i befnc\[^\ Xe[ Y\c`\]) k_Xk7

'.( Hf A\[\iXc Xggifgi`Xk\[ ]le[j _Xm\ Y\\e gX`[ fi n`cc Y\ gX`[ Yp fi fe Y\_Xc] f] k_\ le[\ij`^e\[) kf Xep
g\ijfe ]fi `e]cl\eZ`e^ fi Xkk\dgk`e^ kf `e]cl\eZ\ Xe f]]`Z\i fi \dgcfp\\ f] Xep X^\eZp) X G\dY\i f] >fe^i\jj)
Xe f]]`Z\i fi \dgcfp\\ f] Zfe^i\jj) fi Xe \dgcfp\\ f] X G\dY\i f] >fe^i\jj `e Zfee\Zk`fe n`k_ k_\ XnXi[`e^ f]
X A\[\iXc ZfekiXZk) k_\ dXb`e^ f] X A\[\iXc ^iXek) k_\ dXb`e^ f] X A\[\iXc cfXe) k_\ \ek\i`e^ `ekf X Zffg\iXk`m\
X^i\\d\ek) Xe[ k_\ \ok\ej`fe) Zfek`elXk`fe) i\e\nXc) Xd\e[d\ek) fi df[`]`ZXk`fe f] X A\[\iXc ZfekiXZk) ^iXek)
cfXe) fi Zffg\iXk`m\ X^i\\d\ek+

'/( D] Xep ]le[j fk_\i k_Xe A\[\iXc Xggifgi`Xk\[ ]le[j _Xm\ Y\\e gX`[ fi n`cc Y\ gX`[ kf Xep g\ijfe ]fi
`e]cl\eZ`e^ fi Xkk\dgk`e^ kf `e]cl\eZ\ Xe f]]`Z\i fi \dgcfp\\ f] Xep X^\eZp) X G\dY\i f] >fe^i\jj) Xe f]]`Z\i
fi \dgcfp\\ f] Zfe^i\jj) fi Xe \dgcfp\\ f] X G\dY\i f] >fe^i\jj `e Zfee\Zk`fe n`k_ k_`j A\[\iXc ^iXek fi
Zffg\iXk`m\ X^i\\d\ek) k_\ le[\ij`^e\[ j_Xcc Zfdgc\k\ Xe[ jlYd`k MkXe[Xi[ Afid*FFF) s[`jZcfjli\ Afid kf
L\gfik FfYYp`e^)t `e XZZfi[XeZ\ n`k_ `kj `ejkilZk`fej+

'0( N_\ le[\ij`^e\[ j_Xcc i\hl`i\ k_Xk k_\ cXe^lX^\ f] k_`j Z\ik`]`ZXk`fe Y\ `eZcl[\[ `e k_\ XnXi[ [fZld\ekj ]fi
Xcc Zfm\i\[ jlYXnXi[j \oZ\\[`e^ $.--)--- `e A\[\iXc ]le[j Xk Xcc Xggifgi`Xk\ k`\ij Xe[ k_Xk Xcc jlYi\Z`g`\ekj j_Xcc
Z\ik`]p Xe[ [`jZcfj\ XZZfi[`e^cp+

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
HXd\,<[[i\jj f] Ii^Xe`qXk`fe

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
HXd\,N`kc\ f] MlYd`kk`e^ I]]`Z`Xc

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
M`^eXkli\ ?Xk\

Commercial Sales & Service, Inc.

4387 Westgrove Drive, Addison TX 75001

John Gomez, Education/Gov Sales Manager

1/13/2017
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>fdgc\k\ k_`j ]fid kf [`jZcfj\ cfYYp`e^ XZk`m`k`\j glijlXek kf 0. O+M+>+ .02/

'M\\ e\ok gX^\ ]fi glYc`Z Yli[\e [`jZcfjli\+( <ggifm\[ Yp IG=
-015*--13

.+ Npg\ f] A\[\iXc <Zk`fe7 /+ MkXklj f] A\[\iXc <Zk`fe7 0+ L\gfik Npg\7
X+ ZfekiXZk X+ Y`[,f]]\i,Xggc`ZXk`fe X+ `e`k`Xc ]`c`e^
Y+ ^iXek Y+ `e`k`Xc XnXi[ Y+ dXk\i`Xc Z_Xe^\
Z+ Zffg\iXk`m\ X^i\\d\ek Z+ gfjk*XnXi[ Afi GXk\i`Xc >_Xe^\ Iecp7
[+ cfXe p\XiWWWWWW hlXik\iWWWWWWW
\+ cfXe ^lXiXek\\ [Xk\ f] cXjk i\gfikWWWWWWWW
]+ cfXe `ejliXeZ\

1+ HXd\ Xe[ <[[i\jj f] L\gfik`e^ @ek`kp7 2+ D] L\gfik`e^ @ek`kp `e Hf+ 1 `j MlYXnXi[\\) @ek\i HXd\
Xe[ <[[i\jj f] Ji`d\7

Ji`d\ MlYXnXi[\\
N`\iWWWWW) `] befne7

>fe^i\jj`feXc ?`jki`Zk) `] befne9 >fe^i\jj`feXc ?`jki`Zk) `] befne7

3+ A\[\iXc ?\gXikd\ek , <^\eZp7 4+ A\[\iXc Jif^iXd HXd\ , ?\jZi`gk`fe7

>A?< HldY\i) `] Xggc`ZXYc\7WWWWWWWWWWWWWWWWWWWWWW
5+ A\[\iXc <Zk`fe HldY\i) `] befne7 6+ <nXi[ <dflek) `] befne7

$
.-+ X+ HXd\ Xe[ <[[i\jj f] FfYYp`e^ @ek`kp Y+ De[`m`[lXcj J\i]fid`e^ M\im`Z\j

'`] `e[`m`[lXc) cXjk eXd\) ]`ijk eXd\) GD(7 '`eZcl[`e^ X[[i\jj `] [`]]\i\ek ]ifd Hf+ .-X('cXjk eXd\)
]`ijk eXd\) GD(7

'XkkXZ_ >fek`elXk`fe M_\\k'j( MA*FFF*<) `] e\Z\jjXip(
..+ <dflek f] JXpd\ek 'Z_\Zb Xcc k_Xk Xggcp(7 .0+ Npg\ f] JXpd\ek 'Z_\Zb Xcc k_Xk Xggcp(7
$WWWWWWWWWWWWWWWWWWWWW # XZklXc # gcXee\[ # X+ i\kX`e\i

# Y+ fe\*k`d\ ]\\
./+ Afid f] JXpd\ek 'Z_\Zb Xcc k_Xk Xggcp( # Z+ Zfdd`jj`fe

# X+ ZXj_ # [+ Zfek`e^\ek ]\\
# Y+ `e*b`e[8 jg\Z`]p7 eXkli\ WWWWWWWWWWWWWWWWWWWWWW # \+ [\]\ii\[

mXcl\ WWWWWWWWWWWWWWWWWWWWWW # ]+ fk_\i8 jg\Z`]p7WWWWWWWWWWWWWWWWWWWWWWW

.1+ =i`\] ?\jZi`gk`fe f] M\im`Z\j J\i]fid\[ fi kf Y\ J\i]fid\[ Xe[ ?Xk\'j( f] M\im`Z\) `eZcl[`e^ f]]`Z\i'j() \dgcfp\\'j() fi G\dY\i'j(
ZfekXZk\[) ]fi JXpd\ek De[`ZXk\[ `e Dk\d ..7

'XkkXZ_ >fek`elXk`fe M_\\k'j( MA*FFF*<) `] e\Z\jjXip(

.2+ >fek`elXk`fe M_\\k'j( MA*FFF*< XkkXZ_\[7 # S\j # Hf

.3+ De]fidXk`fe i\hl\jk\[ k_ifl^_ k_`j ]fid `j Xlk_fi`q\[ Yp Xik`Zc\ M`^eXkli\7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
0. O+M+>+ j\Zk`fe .02/+ N_`j [`jZcfjli\ f] cfYYp`e^ XZk`m`k`\j `j X
dXk\i`Xc i\gi\j\ekXk`fe f] ]XZk lgfe n_`Z_ i\c`XeZ\ nXj gcXZ\[ Yp Ji`ek HXd\7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
k_\ k`\i XYfm\ n_\e k_`j kiXejXZk`fe nXj dX[\ fi \ek\i\[ `ekf+ N_`j
[`jZcfjli\ `j i\hl`i\[ glijlXek kf 0. O+M+>+ .02/+ N_`j `e]fidXk`fe N`kc\7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
n`cc Y\ i\gfik\[ kf k_\ Zfe^i\jj j\d`XeelXccp Xe[ n`cc Y\ XmX`cXYc\
]fi glYc`Z `ejg\Zk`fe+ <ep g\ijfe n_f ]X`cj kf ]`c\ k_\ i\hl`i\[ N\c\g_fe\ Hf7WWWWWWWWWWWWWWWWWW?Xk\7WWWWWWWWWWWWW
[`jZcfjli\ j_Xcc Y\ jlYa\Zk kf X Z`m`c g\eXckp f] efk c\jj k_Xe $.-)---
Xe[ efk dfi\ k_Xe $.--)--- ]fi \XZ_ jlZ_ ]X`cli\+

<lk_fi`q\[ ]fi FfZXc L\gif[lZk`fe
9NMN[JU G\N BWUb3 MkXe[Xi[ Aifd * FFF

N/A
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N_`j [`jZcfjli\ ]fid j_Xcc Y\ Zfdgc\k\[ Yp k_\ i\gfik`e^ \ek`kp) n_\k_\i jlYXnXi[\\ fi gi`d\ A\[\iXc
i\Z`g`\ek) Xk k_\ `e`k`Xk`fe fi i\Z\`gk f] X Zfm\i\[ A\[\iXc XZk`fe) fi X dXk\i`Xc Z_Xe^\ kf X gi\m`flj ]`c`e^)
glijlXek kf k`kc\ 0. O+M+>+ j\Zk`fe .02/+ N_\ ]`c`e^ f] X ]fid `j i\hl`i\[ ]fi \XZ_ gXpd\ek fi X^i\\d\ek kf dXb\
gXpd\ek kf Xep cfYYp`e^ \ek`kp ]fi `e]cl\eZ`e^ fi Xkk\dgk`e^ kf `e]cl\eZ\ Xe f]]`Z\i fi \dgcfp\\ f] Xep X^\eZp)
X G\dY\i f] >fe^i\jj) Xe f]]`Z\i fi \dgcfp\\ f] >fe^i\jj) fi Xe \dgcfp\\ f] X G\dY\i f] >fe^i\jj `e
Zfee\Zk`fe n`k_ X Zfm\i\[ A\[\iXc XZk`fe+ Oj\ k_\ MA*FFF*< >fek`elXk`fe M_\\k ]fi X[[`k`feXc `e]fidXk`fe `]
k_\ jgXZ\ fe k_\ ]fid `j `eX[\hlXk\+ >fdgc\k\ Xcc `k\dj k_Xk Xggcp ]fi Yfk_ k_\ `e`k`Xc ]`c`e^ Xe[ dXk\i`Xc Z_Xe^\
i\gfik+ L\]\i kf k_\ `dgc\d\ek`e^ ^l`[XeZ\ glYc`j_\[ Yp k_\ I]]`Z\ f] GXeX^\d\ek Xe[ =l[^\k ]fi X[[`k`feXc
`e]fidXk`fe+

.+ D[\ek`]p k_\ kpg\ f] Zfm\i\[ A\[\iXc XZk`fe ]fi n_`Z_ cfYYp`e^ XZk`m`kp `j Xe[ , fi _Xj Y\\e j\Zli\[ kf `e]cl\eZ\ k_\
flkZfd\ f] X Zfm\i\[ A\[\iXc <Zk`fe+

/+ D[\ek`]p k_\ jkXklj f] k_\ Zfm\i\[ A\[\iXc <Zk`fe+
0+ D[\ek`]p k_\ Xggifgi`Xk\ ZcXjj`]`ZXk`fe f] k_`j i\gfik+ D] k_`j `j X ]fccfn*lg i\gfik ZXlj\[ Yp X dXk\i`Xc Z_Xe^\ kf k_\

`e]fidXk`fe gi\m`fljcp i\gfik\[) \ek\i k_\ p\Xi Xe[ hlXik\i `e n_`Z_ k_\ Z_Xe^\ fZZlii\[+ @ek\i k_\ [Xk\ f] k_\ cXjk
gi\m`fljcp jlYd`kk\[ i\gfik Yp k_`j i\gfik`e^ \ek`kp ]fi k_`j Zfm\i\[ A\[\iXc <Zk`fe+

1+ @ek\i k_\ ]lcc eXd\) X[[i\jj) Z`kp) jkXk\ Xe[ q`g Zf[\ f] k_\ i\gfik`e^ \ek`kp+ DeZcl[\ >fe^i\jj`feXc ?`jki`Zk) `]
befne+ >_\Zb k_\ Xggifgi`Xk\ ZcXjj`]`ZXk`fe f] k_\ i\gfik`e^ \ek`kp k_Xk [\j`^eXk\j `] `k `j) fi \og\Zkj kf Y\) X gi`d\
fi jlYXnXi[ i\Z`g`\ek+ D[\ek`]p k_\ k`\i f] k_\ jlYXnXi[\\) \+^+) k_\ ]`ijk jlYXnXi[\\ f] k_\ gi`d\ `j k_\ .jk k`\i+
MlYXnXi[j `eZcl[\ Ylk Xi\ efk c`d`k\[ kf jlYZfekiXZkj) jlY^iXekj) Xe[ ZfekiXZk XnXi[j le[\i ^iXekj+

2+ D] k_\ fi^Xe`qXk`fe ]`c`e^ k_\ i\gfik `e `k\d 1 Z_\Zbj sMlYXnXi[\\)t k_\e \ek\i k_\ ]lcc eXd\) X[[i\jj) Z`kp) jkXk\ Xe[
q`g Zf[\ f] k_\ gi`d\ A\[\iXc i\Z`g`\ek+ DeZcl[\ >fe^i\jj`feXc ?`jki`Zk) `] befne+

3+ @ek\i k_\ eXd\ f] k_\ A\[\iXc <^\eZp dXb`e^ k_\ XnXi[ fi cfXe Zfdd`kd\ek+ DeZcl[\ Xk c\Xjk fe\ fi^Xe`qXk`feXc
c\m\c Y\cfn X^\eZp eXd\) `] befne+ Afi \oXdgc\) ?\gXikd\ek f] NiXejgfikXk`fe) Oe`k\[ MkXk\j >fXjk BlXi[+

4+ @ek\i k_\ A\[\iXc gif^iXd eXd\ fi [\jZi`gk`fe ]fi k_\ Zfm\i\[ A\[\iXc XZk`fe '`k\d .(+ D] befne) \ek\i k_\ ]lcc
>XkXcf^ f] A\[\iXc ?fd\jk`Z <jj`jkXeZ\ '>A?<( eldY\i ]fi ^iXekj) Zffg\iXk`m\ X^i\\d\ekj) cfXej) Xe[ cfXe
Zfdd`kd\ekj+

5+ @ek\i k_\ dfjk Xggifgi`Xk\ A\[\iXc `[\ek`]p`e^ eldY\i XmX`cXYc\ ]fi k_\ A\[\iXc XZk`fe `[\ek`]`\[ `e `k\d .'\+^+)
L\hl\jk ]fi JifgfjXc 'LAJ( eldY\i8 Dem`kXk`fe ]fi =`[ 'DA=( eldY\i8 ^iXek XeefleZ\d\ek eldY\i8 k_\ ZfekiXZk)
^iXek) fi cfXe XnXi[ eldY\i8 k_\ Xggc`ZXk`fe gifgfjXc Zfekifc eldY\i Xjj`^e\[ Yp k_\ A\[\iXc X^\eZp(+ DeZcl[\
gi\]`o\j) \+^+ sLAJ*?@*6-*--.+t

6+ Afi X Zfm\i\[ A\[\iXc XZk`fe n_\i\ k_\i\ _Xj Y\\e Xe XnXi[ fi cfXe Zfdd`kd\ek Yp k_\ A\[\iXc X^\eZp) \ek\i k_\
A\[\iXc Xdflek f] k_\ XnXi[ , cfXe Zfdd`kd\ek ]fi k_\ gi`d\ \ek`kp `[\ek`]`\[ `e `k\d 1 fi 2+

.-+ 'X( @ek\i k_\ ]lcc eXd\) X[[i\jj) Z`kp) jkXk\ Xe[ q`g Zf[\ f] k_\ cfYYp`e^ \ek`kp \e^X^\[ Yp k_\ i\gfik`e^ \ek`kp
`[\ek`]`\[ `e `k\d 1 kf `e]cl\eZ\ k_\ Zfm\i\[ A\[\iXc XZk`fe+
'Y( @ek\i k_\ ]lcc eXd\j f] k_\ `e[`m`[lXc'j( g\i]fid`e^ j\im`Z\j) Xe[ `eZcl[\ ]lcc X[[i\jj `] [`]]\i\ek ]ifd .- 'X(+
@ek\i FXjk HXd\) A`ijk HXd\) Xe[ G`[[c\ De`k`Xc 'GD(+

..+ @ek\i k_\ Xdflek f] Zfdg\ejXk`fe gX`[ fi i\XjfeXYcp \og\Zk\[ kf Y\ gX`[ Yp k_\ i\gfik`e^ \ek`kp '`k\d 1( kf k_\
cfYYp`e^ \ek`kp '`k\d .-(+ De[`ZXk\ n_\k_\i k_\ gXpd\ek _Xj Y\\e dX[\ 'XZklXc( fi n`cc Y\ dX[\ 'gcXee\[(+ >_\Zb
Xcc Yfo\j k_Xk Xggcp+ D] k_`j `j X dXk\i`Xc Z_Xe^\ i\gfik) \ek\i k_\ ZldlcXk`m\ Xdflek f] gXpd\ek dX[\ fi gcXee\[
kf Y\ dX[\+

./+ >_\Zb k_\ Xggifgi`Xk\ Yfo'\j(+ >_\Zb Xcc Yfo\j k_Xk Xggcp+ D] gXpd\ek `j dX[\ k_ifl^_ Xe `e*b`e[ Zfeki`Ylk`fe)
jg\Z`]p k_\ eXkli\ Xe[ mXcl\ f] k_\ `e*b`e[ gXpd\ek+

.0+ >_\Zb k_\ Xggifgi`Xk\ Yfo'\j(+ >_\Zb Xcc Yfo\j k_Xk Xggcp+ D] fk_\i) jg\Z`]p eXkli\+

.1+ Jifm`[\ X jg\Z`]`Z Xe[ [\kX`c\[ [\jZi`gk`fe f] k_\ j\im`Z\j k_Xk k_\ cfYYp`jk _Xj g\i]fid\[) fi n`cc Y\ \og\Zk\[ kf
g\i]fid) Xe[ k_\ [Xk\'j( f] Xep j\im`Z\j i\e[\i\[+ DeZcl[\ Xcc gi\gXiXkfip Xe[ i\cXk\[ XZk`m`kp) efk aljk k`d\ jg\ek `e
XZklXc ZfekXZk n`k_ A\[\iXc f]]`Z`Xcj+ D[\ek`]p k_\ A\[\iXc f]]`Z`Xc'j( fi \dgcfp\\'j( ZfekXZk\[ fi k_\ f]]`Z\i'j()
\dgcfp\\'j() fi G\dY\i'j( f] >fe^i\jj k_Xk n\i\ ZfekXZk\[+

.2+ >_\Zb n_\k_\i fi efk X MA*FFF*< >fek`elXk`fe M_\\k'j( `j XkkXZ_\[+

.3+ N_\ Z\ik`]p`e^ f]]`Z`Xc j_Xcc j`^e Xe[ [Xk\ k_\ ]fid) gi`ek _`j,_\i eXd\) k`kc\) Xe[ k\c\g_fe\ eldY\i+

JlYc`Z i\gfik`e^ Yli[\e ]fi k_`j Zfcc\Zk`fe f] `e]fidXk`fe `j \jk`dXk\[ kf Xm\iX^\ 0- d`elk\j g\i i\jgfej\) `eZcl[`e^ k`d\
]fi i\m`\n`e^ `ejkilZk`fej) j\XiZ_`e^ \o`jk`e^ [XkX jfliZ\j) ^Xk_\i`e^ Xe[ dX`ekX`e`e^ k_\ [XkX e\\[\[) Xe[ Zfdgc\k`e^ Xe[
i\m`\n`e^ k_\ Zfcc\Zk`fe f] `e]fidXk`fe+ M\e[ Zfdd\ekj i\^Xi[`e^ k_\ Yli[\e \jk`dXk\ fi Xep fk_\i Xjg\Zk f] k_`j
Zfcc\Zk`fe f] `e]fidXk`fe) `eZcl[`e^ jl^^\jk`fej ]fi i\[lZ`e^ k_`j Yli[\e) kf k_\ I]]`Z\ f] GXeX^\d\ek Xe[ =l[^\k)
JXg\infib L\[lZk`fe Jifa\Zk '-015*--13() QXj_`e^kfe) ?+>+ /-2-0+



JX^\ * f] -

+ 69D C4DF +)) 6XW][JL] C[X_R\RXW\

JX^\ * f] -

DNZ^R[NM 9NMN[JU LXW][JL] Y[X_R\RXW\ XO 9NMN[JU DNP^UJ]RXW\ OX[ 6XW][JL]\

OX[ LXW][J'.- /*.) %"#$$

The following provisions are required to be in place and agreed if the procurement is funded
in any part with federal funds.

FQN %"#$ +(+&(, R\ ]QN \^KP[JW]NN X[ E^K[NLRYRNW] Kb MNORWR]RXW' FQN ONMN[JU D^UN W^VKN[RWP X[

RMNW]RORLJ]RXW KNUX` R\ XWUb OX[ [NON[NWLN Y^[YX\N XW ]QR\ OX[V JWM MXN\ WX] RMNW]ROb JW JL]^JU 9NMN[JU

MN\RPWJ]RXW X[ UXLJ]RXW XO ]QN [^UN' FQN D^UN\ J[N UXLJ]NM RW + 69D C4DF +)) & 4YYNWMRa == ]X CJ[] +))d

6XW][JL] C[X_R\RXW\ OX[ AXW&9NMN[JU 8W]R]b 6XW][JL]\ GWMN[ 9NMN[JU 4`J[M\

+ 69D C4DF +))

De X[[`k`fe kf fk_\i gifm`j`fej i\hl`i\[ Yp k_\ A\[\iXc X^\eZp fi efe*A\[\iXc \ek`kp) Xcc ZfekiXZkj dX[\ Yp k_\ efe*A\[\iXc
\ek`kp le[\i k_\ A\[\iXc XnXi[ dljk ZfekX`e gifm`j`fej Zfm\i`e^ k_\ ]fccfn`e^) Xj Xggc`ZXYc\+

#4$ 6XW][JL]\ OX[ VX[N ]QJW ]QN \RVYURORNM JLZ^R\R]RXW ]Q[N\QXUM L^[[NW]Ub \N] J] "*.)%)))% `QRLQ R\ ]QN RWOUJ]RXW

JMS^\]NM JVX^W] MN]N[VRWNM Kb ]QN 6R_RURJW 4PNWLb 4LZ^R\R]RXW 6X^WLRU JWM ]QN 7NONW\N 4LZ^R\R]RXW DNP^UJ]RXW\

6X^WLRU #6X^WLRU\$ J\ J^]QX[RcNM Kb -* G'E'6' *2)1% V^\] JMM[N\\ JMVRWR\][J]R_N% LXW][JL]^JU% X[ UNPJU [NVNMRN\ RW

RW\]JWLN\ `QN[N LXW][JL]X[\ _RXUJ]N X[ K[NJLQ LXW][JL] ]N[V\% JWM Y[X_RMN OX[ \^LQ \JWL]RXW\ JWM YNWJU]RN\ J\

JYY[XY[RJ]N'

Hfk`Z\7 JlijlXek kf A\[\iXc Llc\ '<( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp ' &#$% +)+(),)
-*) &#$% +)+(), i\j\im\j Xcc i`^_kj Xe[ gi`m`c\^\j le[\i k_\ Xggc`ZXYc\ cXnj Xe[ i\^lcXk`fej n`k_
i\jg\Zk kf k_`j gifZli\d\ek `e k_\ \m\ek f] Yi\XZ_ f] ZfekiXZk Yp \`k_\i gXikp+

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep I]]`Z`Xc

#5$ FN[VRWJ]RXW OX[ LJ^\N JWM OX[ LXW_NWRNWLN Kb ]QN P[JW]NN X[ \^KP[JW]NN RWLU^MRWP ]QN VJWWN[ Kb `QRLQ R] `RUU

KN NOONL]NM JWM ]QN KJ\R\ OX[ \N]]UNVNW]' #4UU LXW][JL]\ RW NaLN\\ XO "*)%)))$

JlijlXek kf A\[\iXc Llc\ '=( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+(),) &#$% +)+(),

i\j\im\j k_\ i`^_k kf k\id`eXk\ Xep X^i\\d\ek `e \oZ\jj f] $.-)--- i\jlck`e^ ]ifd k_`j gifZli\d\ek
gifZ\jj ]fi ZXlj\ X]k\i ^`m`e^ k_\ m\e[fi Xe Xggifgi`Xk\ fggfikle`kp Xe[ lg kf 0- [Xpj) kf Zli\ k_\ ZXljXc
Yi\XZ_ f] k\idj Xe[ Zfe[`k`fej+ &#$% +)+(), i\j\im\j k_\ i`^_k kf k\id`eXk\ Xep X^i\\d\ek `e \oZ\jj f]
$.-)--- i\jlck`e^ ]ifd k_`j gifZli\d\ek gifZ\jj ]fi Zfem\e`\eZ\ n`k_ 0- [Xpj efk`Z\ `e ni`k`e^ kf k_\
XnXi[\[ m\e[fi+ N_\ m\e[fi nflc[ Y\ Zfdg\ejXk\[ ]fi nfib g\i]fid\[ Xe[ ^ff[j gifZli\[ Xj f] k_\
k\id`eXk`fe [Xk\ `] ]fi Zfem\e`\eZ\ f] -*) &#$% +)+(),+ <ep XnXi[ le[\i k_`j gifZli\d\ek gifZ\jj `j
efk \oZclj`m\ Xe[ k_\ &#$% +)+(),i\j\im\j k_\ i`^_k kf gliZ_Xj\ ^ff[j Xe[ j\im`Z\j ]ifd fk_\i m\e[fij
n_\e `k `j `e k_\ Y\jk `ek\i\jk f] k_\ ?`jki`Zk+

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep

#6$ 8Z^JU 8VYUXbVNW] BYYX[]^WR]b' 8aLNY] J\ X]QN[`R\N Y[X_RMNM ^WMN[ -* 69D CJ[] /)% JUU LXW][JL]\ ]QJ] VNN]

]QN MNORWR]RXW XO eONMN[JUUb J\\R\]NM LXW\][^L]RXW LXW][JL]f RW -* 69D CJ[] /)&*', V^\] RWLU^MN ]QN NZ^JU

XYYX[]^WR]b LUJ^\N Y[X_RMNM ^WMN[ -* 69D /)&*'-#K$% RW JLLX[MJWLN `R]Q 8aNL^]R_N B[MN[ **+-/% e8Z^JU

8VYUXbVNW] BYYX[]^WR]bf #,) 9D *+,*2% *+2,.% , 69D CJ[]% *2/-&*2/. 6XVY'% Y' ,,2$% J\ JVNWMNM Kb 8aNL^]R_N

B[MN[ **,0.% e4VNWMRWP 8aNL^]R_N B[MN[ **+-/ DNUJ]RWP ]X 8Z^JU 8VYUXbVNW] BYYX[]^WR]b%f JWM RVYUNVNW]RWP

[NP^UJ]RXW\ J] -* 69D YJ[] /)% eBOORLN XO 9NMN[JU 6XW][JL] 6XVYURJWLN C[XP[JV\% 8Z^JU 8VYUXbVNW]

BYYX[]^WR]b% 7NYJ[]VNW] XO ?JKX['f

4

4



JX^\ + f] -

+ 69D C4DF +)) 6XW][JL] C[X_R\RXW\

JlijlXek kf A\[\iXc Llc\ '>( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+(),) ]fi Xcc
ZfejkilZk`fe ZfekiXZkj XnXi[\[ `e \oZ\jj f] $.-)--- Yp ^iXek\\j Xe[ k_\`i ZfekiXZkfij fi jlY^iXek\\j) k_\
gifgfj\i Z\ik`]`\j k_Xk [li`e^ k_\ k\id f] Xe XnXi[) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[) Yp k_\ &#$%

+)+(), i\jlck`e^ ]fi k_`j gifZli\d\ek gifZ\jj k_\ m\e[fi n`cc Y\ `e Zfdgc`XeZ\ n`k_ @hlXc Iggfikle`kp
@dgcfpd\ek cXnj jg\Z`]`ZXccp @o\Zlk`m\ Ii[\i ../13 f] M\gk\dY\i /1) .632) \ek`kc\[ s@hlXc
@dgcfpd\ek Iggfikle`kp)t Xj Xd\e[\[ Yp @o\Zlk`m\ Ii[\i ..042 f] IZkfY\i .0) .634) Xe[ Xj
jlggc\d\ek\[ `e ?\gXikd\ek f] FXYfi i\^lcXk`fej '1. >AL Z_Xgk\i 3-+

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep I]]`Z`Xc

#7$ 7J_R\&5JLXW 4L]% J\ JVNWMNM #-) G'E'6' ,*-*&,*-1$' IQNW [NZ^R[NM Kb 9NMN[JU Y[XP[JV UNPR\UJ]RXW% JUU Y[RVN

LXW\][^L]RXW LXW][JL]\ RW NaLN\\ XO "+%))) J`J[MNM Kb WXW&9NMN[JU NW]R]RN\ V^\] RWLU^MN J Y[X_R\RXW OX[ LXVYURJWLN

`R]Q ]QN 7J_R\&5JLXW 4L] #-) G'E'6' ,*-*&,*--% JWM ,*-/&,*-1$ J\ \^YYUNVNW]NM Kb 7NYJ[]VNW] XO ?JKX[

[NP^UJ]RXW\ #+2 69D CJ[] .% e?JKX[ E]JWMJ[M\ C[X_R\RXW\ 4YYURLJKUN ]X 6XW][JL]\ 6X_N[RWP 9NMN[JUUb 9RWJWLNM

JWM 4\\R\]NM 6XW\][^L]RXWf$' =W JLLX[MJWLN `R]Q ]QN \]J]^]N% LXW][JL]X[\ V^\] KN [NZ^R[NM ]X YJb `JPN\ ]X UJKX[N[\

JWM VNLQJWRL\ J] J [J]N WX] UN\\ ]QJW ]QN Y[N_JRURWP `JPN\ \YNLRORNM RW J `JPN MN]N[VRWJ]RXW VJMN Kb ]QN ENL[N]J[b

XO ?JKX[' =W JMMR]RXW% LXW][JL]X[\ V^\] KN [NZ^R[NM ]X YJb `JPN\ WX] UN\\ ]QJW XWLN J `NNT' FQN WXW&9NMN[JU NW]R]b

V^\] YUJLN J LXYb XO ]QN L^[[NW] Y[N_JRURWP `JPN MN]N[VRWJ]RXW R\\^NM Kb ]QN 7NYJ[]VNW] XO ?JKX[ RW NJLQ

\XURLR]J]RXW' FQN MNLR\RXW ]X J`J[M J LXW][JL] X[ \^KLXW][JL] V^\] KN LXWMR]RXWNM ^YXW ]QN JLLNY]JWLN XO ]QN `JPN

MN]N[VRWJ]RXW' FQN WXW&9NMN[JU NW]R]b V^\] [NYX[] JUU \^\YNL]NM X[ [NYX[]NM _RXUJ]RXW\ ]X ]QN 9NMN[JU J`J[MRWP

JPNWLb' FQN LXW][JL]\ V^\] JU\X RWLU^MN J Y[X_R\RXW OX[ LXVYURJWLN `R]Q ]QN 6XYNUJWM e4W]R&>RLTKJLTf 4L] #-)

G'E'6' ,*-.$% J\ \^YYUNVNW]NM Kb 7NYJ[]VNW] XO ?JKX[ [NP^UJ]RXW\ #+2 69D CJ[] ,% e6XW][JL]X[\ JWM

E^KLXW][JL]X[\ XW C^KURL 5^RUMRWP X[ C^KURL IX[T 9RWJWLNM RW IQXUN X[ RW CJ[] Kb ?XJW\ X[ ;[JW]\ O[XV ]QN

GWR]NM E]J]N\f$' FQN 4L] Y[X_RMN\ ]QJ] NJLQ LXW][JL]X[ X[ \^K[NLRYRNW] V^\] KN Y[XQRKR]NM O[XV RWM^LRWP% Kb JWb

VNJW\% JWb YN[\XW NVYUXbNM RW ]QN LXW\][^L]RXW% LXVYUN]RXW% X[ [NYJR[ XO Y^KURL `X[T% ]X PR_N ^Y JWb YJ[] XO ]QN

LXVYNW\J]RXW ]X `QRLQ QN X[ \QN R\ X]QN[`R\N NW]R]UNM' FQN WXW&9NMN[JU NW]R]b V^\] [NYX[] JUU \^\YNL]NM X[

[NYX[]NM _RXUJ]RXW\ ]X ]QN 9NMN[JU J`J[MRWP JPNWLb'

JlijlXek kf A\[\iXc Llc\ '?( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+(),) [li`e^ k_\ k\id
f] Xe XnXi[ ]fi Xcc ZfekiXZkj Xe[ jlY^iXekj ]fi ZfejkilZk`fe fi i\gX`i) n_\e A\[\iXc Ale[j Xi\ \og\e[\[)
Yp k_\ &#$% +)+(), i\jlck`e^ ]fi k_`j gifZli\d\ek gifZ\jj k_\ m\e[fi n`cc Y\ `e Zfdgc`XeZ\ n`k_ Xcc
gifm`j`fej c`jk\[ fi i\]\i\eZ\[ k_\i\`e+

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep I]]`Z`Xc

#8$ 6XW][JL] IX[T <X^[\ JWM EJON]b E]JWMJ[M\ 4L] #-) G'E'6' ,0)*&,0)1$' IQN[N JYYURLJKUN% JUU LXW][JL]\

J`J[MNM Kb ]QN WXW&9NMN[JU NW]R]b RW NaLN\\ XO "*))%))) ]QJ] RW_XU_N ]QN NVYUXbVNW] XO VNLQJWRL\ X[ UJKX[N[\

V^\] RWLU^MN J Y[X_R\RXW OX[ LXVYURJWLN `R]Q -) G'E'6' ,0)+ JWM ,0)-% J\ \^YYUNVNW]NM Kb 7NYJ[]VNW] XO ?JKX[

[NP^UJ]RXW\ #+2 69D CJ[] .$' GWMN[ -) G'E'6' ,0)+ XO ]QN 4L]% NJLQ LXW][JL]X[ V^\] KN [NZ^R[NM ]X LXVY^]N ]QN

`JPN\ XO N_N[b VNLQJWRL JWM UJKX[N[ XW ]QN KJ\R\ XO J \]JWMJ[M `X[T `NNT XO -) QX^[\' IX[T RW NaLN\\ XO ]QN

\]JWMJ[M `X[T `NNT R\ YN[VR\\RKUN Y[X_RMNM ]QJ] ]QN `X[TN[ R\ LXVYNW\J]NM J] J [J]N XO WX] UN\\ ]QJW XWN JWM J

QJUO ]RVN\ ]QN KJ\RL [J]N XO YJb OX[ JUU QX^[\ `X[TNM RW NaLN\\ XO -) QX^[\ RW ]QN `X[T `NNT' FQN [NZ^R[NVNW]\ XO -)

G'E'6' ,0)- J[N JYYURLJKUN ]X LXW\][^L]RXW `X[T JWM Y[X_RMN ]QJ] WX UJKX[N[ X[ VNLQJWRL V^\] KN [NZ^R[NM ]X

`X[T RW \^[[X^WMRWP\ X[ ^WMN[ `X[TRWP LXWMR]RXW\ `QRLQ J[N ^W\JWR]J[b% QJcJ[MX^\ X[ MJWPN[X^\' FQN\N

[NZ^R[NVNW]\ MX WX] JYYUb ]X ]QN Y^[LQJ\N\ XO \^YYURN\ X[ VJ]N[RJU\ X[ J[]RLUN\ X[MRWJ[RUb J_JRUJKUN XW ]QN XYNW

VJ[TN]% X[ LXW][JL]\ OX[ ][JW\YX[]J]RXW X[ ][JW\VR\\RXW XO RW]NUURPNWLN'

JlijlXek kf A\[\iXc Llc\ '@( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+(),) k_\ gifgfj\i
Z\ik`]`\j k_Xk [li`e^ k_\ k\id f] Xe XnXi[ Yp k_\ &#$% +)+(), i\jlck`e^ ]ifd k_`j gifZli\d\ek gifZ\jj
]fi ZfejkilZk`fe ZfekiXZkj XnXi[\[ Yp ^iXek\\j Xe[ jlY^iXek\\j k_\ gifgfj\i X^i\\j kf Y\ `e Zfdgc`XeZ\
n`k_ Xcc i\hl`i\d\ekj c`jk\[ fi i\]\i\eZ\[ k_\i\`e+

JX^\ + f] -

4
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+ 69D C4DF +)) 6XW][JL] C[X_R\RXW\

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep I]]`Z`Xc

#;$ 6UNJW 4R[ 4L] #-+ G'E'6' 0-)*&0/0*Z'$ JWM ]QN 9NMN[JU IJ]N[ CXUU^]RXW 6XW][XU 4L] #,, G'E'6' *+.*&*,10$% J\

JVNWMNMd6XW][JL]\ JWM \^KP[JW]\ XO JVX^W]\ RW NaLN\\ XO "*.)%))) V^\] LXW]JRW J Y[X_R\RXW ]QJ] [NZ^R[N\ ]QN

WXW&9NMN[JU J`J[M ]X JP[NN ]X LXVYUb `R]Q JUU JYYURLJKUN \]JWMJ[M\% X[MN[\ X[ [NP^UJ]RXW\ R\\^NM Y^[\^JW] ]X ]QN

6UNJW 4R[ 4L] #-+ G'E'6' 0-)*&0/0*Z$ JWM ]QN 9NMN[JU IJ]N[ CXUU^]RXW 6XW][XU 4L] J\ JVNWMNM #,, G'E'6' *+.*&

*,10$' HRXUJ]RXW\ V^\] KN [NYX[]NM ]X ]QN 9NMN[JU J`J[MRWP JPNWLb JWM ]QN DNPRXWJU BOORLN XO ]QN 8W_R[XWVNW]JU

C[X]NL]RXW 4PNWLb #8C4$'

JlijlXek kf A\[\iXc Llc\ 'B( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+(),) &#$% +)+(),

i\hl`i\j k_Xk k_\ gifgfj\i Z\ik`]p k_Xk [li`e^ k_\ k\id f] Xe XnXi[ Yp k_\ &#$% +)+(), i\jlck`e^ ]ifd
k_`j gifZli\d\ek gifZ\jj k_\ m\e[fi X^i\\j kf k_\ k\idj c`jk\[ Xe[ i\]\i\eZ\[ k_\i\`e+

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep I]]`Z`Xc

#<$ 7NKJ[VNW] JWM E^\YNW\RXW #8aNL^]R_N B[MN[\ *+.-2 JWM *+/12$d4 LXW][JL] J`J[M #\NN + 69D *1)'++)$ V^\]

WX] KN VJMN ]X YJ[]RN\ UR\]NM XW ]QN PX_N[WVNW]`RMN NaLU^\RXW\ RW ]QN Eb\]NV OX[ 4`J[M @JWJPNVNW] #E4@$% RW

JLLX[MJWLN `R]Q ]QN B@5 P^RMNURWN\ J] + 69D *1) ]QJ] RVYUNVNW] 8aNL^]R_N B[MN[\ *+.-2 #, 69D YJ[] *21/

6XVY'% Y' *12$ JWM *+/12 #, 69D YJ[] *212 6XVY'% Y' +,.$% e7NKJ[VNW] JWM E^\YNW\RXW'f E4@ 8aLU^\RXW\

LXW]JRW\ ]QN WJVN\ XO YJ[]RN\ MNKJ[[NM% \^\YNWMNM% X[ X]QN[`R\N NaLU^MNM Kb JPNWLRN\% J\ `NUU J\ YJ[]RN\ MNLUJ[NM

RWNURPRKUN ^WMN[ \]J]^]X[b X[ [NP^UJ]X[b J^]QX[R]b X]QN[ ]QJW 8aNL^]R_N B[MN[ *+.-2'

JlijlXek kf A\[\iXc Llc\ 'C( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+(),) &#$% +)+(),

i\hl`i\j k_\ gifgfj\i Z\ik`]p k_Xk [li`e^ k_\ k\id f] Xe XnXi[ Yp k_\ &#$% +)+(),i\jlck`e^ ]fi k_`j
gifZli\d\ek gifZ\jj k_\ m\e[fi Z\ik`]`\j k_Xk k_\p Xi\ efk [\YXii\[ ]ifd i\Z\`m`e^ X ZfekiXZk ]ifd k_\
]\[\iXc ^fm\ied\ek Xj gifm`[\[ k_\i\`e+

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep I]]`Z`Xc

#=$ 5b[M 4W]R&?XKKbRWP 4VNWMVNW] #,* G'E'6' *,.+$d6XW][JL]X[\ ]QJ] JYYUb X[ KRM OX[ JW J`J[M NaLNNMRWP

"*))%))) V^\] ORUN ]QN [NZ^R[NM LN[]RORLJ]RXW' 8JLQ ]RN[ LN[]RORN\ ]X ]QN ]RN[ JKX_N ]QJ] R] `RUU WX] JWM QJ\ WX] ^\NM

9NMN[JU JYY[XY[RJ]NM O^WM\ ]X YJb JWb YN[\XW X[ X[PJWRcJ]RXW OX[ RWOU^NWLRWP X[ J]]NVY]RWP ]X RWOU^NWLN JW XOORLN[

X[ NVYUXbNN XO JWb JPNWLb% J VNVKN[ XO 6XWP[N\\% XOORLN[ X[ NVYUXbNN XO 6XWP[N\\% X[ JW NVYUXbNN XO J VNVKN[ XO

6XWP[N\\ RW LXWWNL]RXW `R]Q XK]JRWRWP JWb 9NMN[JU LXW][JL]% P[JW] X[ JWb X]QN[ J`J[M LX_N[NM Kb ,* G'E'6' *,.+'

8JLQ ]RN[ V^\] JU\X MR\LUX\N JWb UXKKbRWP `R]Q WXW&9NMN[JU O^WM\ ]QJ] ]JTN\ YUJLN RW LXWWNL]RXW `R]Q XK]JRWRWP JWb

9NMN[JU J`J[M' E^LQ MR\LUX\^[N\ J[N OX[`J[MNM O[XV ]RN[ ]X ]RN[ ^Y ]X ]QN WXW&9NMN[JU J`J[M'

JlijlXek kf A\[\iXc Llc\ 'D( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+()," &#$%

+)+(),i\hl`i\j k_\ gifgfj\i Z\ik`]p k_Xk [li`e^ k_\ k\id Xe[ X]k\i k_\ XnXi[\[ k\id f] Xe XnXi[ Yp k_\
&#$% +)+(), i\jlck`e^ ]fi k_`j gifZli\d\ek gifZ\jj k_\ m\e[fi Z\ik`]`\j kf k_\ k\idj `eZcl[\[ fi
i\]\i\eZ\[ k_\i\`e

?f\j m\e[fi X^i\\9 S@M WWWWW De`k`Xc f] <lk_fi`q\[ >fdgXep I]]`Z`Xc

9NMN[JU D^UN #*+$ 6XVYURJWLN `R]Q JUU JYYURLJKUN \]JWMJ[M\% X[MN[\% X[ [NZ^R[NVNW]\ R\\^NM ^WMN[ \NL]RXW ,)/ XO

]QN 6UNJW 4R[ 4L] #-+ G'E'6' *1.0#Q$$% \NL]RXW .)1 XO ]QN 6UNJW IJ]N[ 4L] #,, G'E'6' *,/1$% 8aNL^]R_N B[MN[ **0,1%

JWM 8W_R[XWVNW]JU C[X]NL]RXW 4PNWLb [NP^UJ]RXW\ #-) 69D YJ[] *.$' #6XW][JL]\% \^KLXW][JL]\% JWM \^KP[JW]\ XO

JVX^W]\ RW NaLN\\ XO "*))%)))$

JlijlXek kf A\[\iXc Llc\ './( XYfm\) n_\e ]\[\iXc ]le[j Xi\ \og\e[\[ Yp &#$% +)+(),) &#$% +)+(),

i\hl`i\j k_\ gifgfj\i Z\ik`]p k_Xk `e g\i]fidXeZ\ f] k_\ ZfekiXZkj) jlYZfekiXZkj) Xe[ jlY^iXekj f] Xdflekj
`e \oZ\jj

JX^\ , f] -

4

4

4

4



JX^\ - f] -

+ 69D C4DF +)) 6XW][JL] C[X_R\RXW\

JX^\ - f] -

f] $.--)---) k_\ m\e[fi n`cc Y\ `e Zfdgc`XeZ\ n`k_ Xcc Xggc`ZXYc\ jkXe[Xi[j) fi[\ij) fi i\hl`i\d\ekj
`jjl\[ le[\i j\Zk`fe 0-3 f] k_\ >c\Xe <`i <Zk '1/ O+M+>+ .524'_(() j\Zk`fe 2-5 f] k_\ >c\Xe QXk\i <Zk
'00 O+M+>+ .035() @o\Zlk`m\ Ii[\i ..405) Xe[ @em`ifed\ekXc Jifk\Zk`fe <^\eZp i\^lcXk`fej '1- >AL
gXik .2(+

?f\j m\e[fi Z\ik`]p k_Xk `k `j `e Zfdgc`XeZ\ n`k_ k_\ >c\Xe <`i <Zk9 S@M WWWWW De`k`Xc f] <lk_fi`q\[
>fdgXep I]]`Z`Xc

>fdgXep HXd\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Ji`ek eXd\ f] Xlk_fi`q\[ i\gi\j\ekXk`m\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

M`^eXkli\ f] Xlk_fi`q\[ i\gi\j\ekXk`m\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

?Xk\WWWWWWWWWWWWWWWWWWWWW
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2WV\ZIK\ BMZU[ IVL 2WVLQ\QWV[

?TMI[M QVQ\QIT aW]Z IV[_MZ IVL [QOV WV XIOM + WZ + WN \PQ[ [MK\QWV

8VLMUVQNQKI\QWV
N_\ @M> L\^`fe 5 Xe[ NDJM `j X N\oXj Jfc`k`ZXc MlY[`m`j`fe Xe[ X cfZXc ^fm\ied\ekXc \ek`kp8 k_\i\]fi\) `j gif_`Y`k\[ ]ifd
`e[\de`]p`e^ k_`i[ gXik`\j glijlXek kf k_\ N\oXj >fejk`klk`fe '<ik`Zc\ 0) M\Zk`fe 2/( \oZ\gk Xj jg\Z`]`ZXccp gifm`[\[ Yp cXn fi Xj
fi[\i\[ Yp X Zflik f] Zfdg\k\ek ali`j[`Zk`fe+ < gifm`j`fe `e X ZfekiXZk kf `e[\de`]p fi _fc[ X gXikp _Xidc\jj `j X gifd`j\ kf gXp ]fi
Xep \og\ej\j k_\ `e[\de`]`\[ gXikp `eZlij) `] X jg\Z`]`\[ \m\ek fZZlij) jlZ_ Xj Yi\XZ_`e^ k_\ k\idj f] k_\ ZfekiXZk fi e\^c`^\ekcp
g\i]fid`e^ [lk`\j le[\i k_\ ZfekiXZk+ <ik`Zc\ DDD) M\Zk`fe 16 f] k_\ N\oXj >fejk`klk`fe jkXk\j k_Xk "ef [\Yk j_Xcc Y\ Zi\Xk\[ Yp fi fe
Y\_Xc] f] k_\ MkXk\ +++ " N_\ <kkfie\p B\e\iXc _Xj Zflej\c\[ k_Xk X ZfekiXZklXccp `dgfj\[ fYc`^Xk`fe f] `e[\de`kp Zi\Xk\j X "[\Yk" `e
k_\ Zfejk`klk`feXc j\ej\+ N\o+ <kk&p B\e+ Ig+ Hf+ GQ*142 '.65/(+ >fekiXZk ZcXlj\j n_`Z_ i\hl`i\ k_\ Mpjk\d fi `ejk`klk`fej kf
`e[\de`]p dljk Y\ [\c\k\[ fi hlXc`]`\[ n`k_ &&kf k_\ \ok\ek g\id`kk\[ Yp k_\ >fejk`klk`fe Xe[ FXnj f] k_\ MkXk\ f] N\oXj+" F`hl`[Xk\[
[XdX^\j) Xkkfie\p&j ]\\j) nX`m\i f] m\e[fi&j c`XY`c`kp) Xe[ nX`m\i f] jkXklk\j f] c`d`kXk`fej ZcXlj\j j_flc[ Xcjf Y\ [\c\k\[ fi hlXc`]`\[
n`k_ "kf k_\ \ok\ek g\id`kk\[ Yp k_\ >fejk`klk`fe Xe[ cXnj f] MkXk\ f] N\oXj+"

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML' 3W aW] IOZMM

\W \PM[M \MZU[/ G4A =>

@MUMLQM[
N_\ gXik`\j j_Xcc Y\ \ek`kc\[ kf \o\iZ`j\ Xep i`^_k fi i\d\[p XmX`cXYc\ kf `k \`k_\i Xk cXn fi `e \hl`kp) jlYa\Zk kf k_\ Z_f`Z\ f] cXn) m\el\
Xe[ j\im`Z\ f] gifZ\jj ZcXlj\j c`d`kXk`fej X^i\\[ _\i\`e+ Hfk_`e^ `e k_`j X^i\\d\ek j_Xcc Zfdd`k k_\ NDJM kf Xe XiY`kiXk`fe i\jfclk`fe
f] Xep [`jX^i\\d\ek le[\i Xep Z`iZldjkXeZ\j+ <ep >cX`d Xi`j`e^ flk f] fi i\cXk\[ kf k_\ >fekiXZk) \oZ\gk ]fi k_fj\ jg\Z`]`ZXccp nX`m\[
le[\i k_\ k\idj f] k_\ >fekiXZk) dXp) X]k\i [\e`Xc f] k_\ =fXi[ f] ?`i\Zkfij) Y\ jlYa\Zk kf d\[`Xk`fe Xk k_\ i\hl\jk f] \`k_\i gXikp+ <ep
`jjl\j efk i\jfcm\[ _\i\le[\i dljk Y\ i\]\ii\[ kf efe*Y`e[`e^ d\[`Xk`fe kf Y\ Zfe[lZk\[ Yp X dlklXccp X^i\\[ lgfe d\[`Xkfi Xj X
gi\i\hl`j`k\ kf k_\ ]`c`e^ f] Xep cXnjl`k fm\i jlZ_ `jjl\'j(+ N_\ gXik`\j j_Xcc j_Xi\ k_\ d\[`Xkfiuj ]\\ Xe[ Xep XjjfZ`Xk\[ ]`c`e^ ]\\
\hlXccp+ G\[`Xk`fe j_Xcc Y\ _\c[ `e >Xdg fi N`klj >flekp) N\oXj+ <^i\\d\ekj i\XZ_\[ `e d\[`Xk`fe j_Xcc Y\ i\[lZ\[ kf ni`k`e^) Xe[
n`cc Y\ jlYa\Zk kf k_\ XggifmXc Yp k_\ ?`jki`Zk&j =fXi[ f] ?`i\Zkfij) j`^e\[ Yp k_\ JXik`\j `] Xggifm\[ Yp k_\ =fXi[ f] ?`i\Zkfij) Xe[) `]
j`^e\[) j_Xcc k_\i\X]k\i Y\ \e]fiZ\XYc\ Xj gifm`[\[ Yp k_\ cXnj f] k_\ MkXk\ f] N\oXj+

3W aW] IOZMM \W \PM[M \MZU[/ G4A => 8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV NWZU [MK\QWV

2PWQKM WN ;I_
N_`j X^i\\d\ek Xe[ Xep X[[\e[X fi fk_\i X[[`k`fej Xe[ Xcc ZfekiXZkj fi XnXi[j i\jlck`e^ ]ifd k_`j gifZli\d\ek gifZ\jj) _fn\m\i
[\jZi`Y\[) j_Xcc Y\ ^fm\ie\[ Yp) Zfejkil\[ Xe[ \e]fiZ\[ `e XZZfi[XeZ\ n`k_ k_\ cXnj f] k_\ MkXk\ f] N\oXj) i\^Xi[c\jj f] Xep Zfe]c`Zk
f] cXnj gi`eZ`gc\j+
=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML' 3W aW] IOZMM

\W \PM[M \MZU[/ G4A =>

9]ZQ[LQK\QWV IVL AMZ^QKM WN ?ZWKM[[
<ep JifZ\\[`e^ Xi`j`e^ flk f] fi i\cXk`e^ kf k_`j gifZli\d\ek gifZ\jj fi Xep ZfekiXZk i\jlck`e^ ]ifd fi Xep Zfek\dgcXk\[ kiXejXZk`fe
j_Xcc Y\ Yifl^_k `e X Zflik f] Zfdg\k\ek ali`j[`Zk`fe `e >Xdg >flekp) N\oXj Xe[ \XZ_ f] k_\ gXik`\j `ii\mfZXYcp jlYd`kj kf k_\
\oZclj`m\ ali`j[`Zk`fe f] jX`[ Zflik `e Xep jlZ_ gifZ\\[`e^) nX`m\j Xep fYa\Zk`fe `k dXp efn fi _\i\X]k\i _Xm\ kf m\el\ fi kf
Zfem\e`\eZ\ f] ]fild) X^i\\j k_Xk Xcc ZcX`dj `e i\jg\Zk f] k_\ JifZ\\[`e^ j_Xcc Y\ _\Xi[ Xe[ [\k\id`e\[ fecp `e Xep jlZ_ Zflik) Xe[
X^i\\j efk kf Yi`e^ Xep gifZ\\[`e^ Xi`j`e^ flk f] fi i\cXk`e^ kf k_`j gifZli\d\ek gifZ\jj fi Xep ZfekiXZk i\jlck`e^ ]ifd fi Xep
Zfek\dgcXk\[ kiXejXZk`fe `e Xep fk_\i Zflik+ N_\ gXik`\j X^i\\ k_Xk \`k_\i fi Yfk_ f] k_\d dXp ]`c\ X Zfgp f] k_`j gXiX^iXg_ n`k_ Xep
Zflik Xj ni`kk\e \m`[\eZ\ f] k_\ befn`e^) mfclekXip Xe[ ]i\\cp YXi^X`e\[ ]fi X^i\\d\ek Y\kn\\e k_\ gXik`\j `ii\mfZXYcp kf nX`m\ Xep
fYa\Zk`fej kf m\el\ fi kf Zfem\e`\eZ\ f] ]fild+ JifZ\jj `e Xep JifZ\\[`e^ i\]\ii\[ kf `e k_\ ]`ijk j\ek\eZ\ f] k_`j M\Zk`fe dXp Y\
j\im\[ fe Xep gXikp Xepn_\i\ `e k_\ nfic[+

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML' 3W aW] IOZMM

\W \PM[M \MZU[/ G4A HHHHHHHH=>

0T\MZVI\Q^M 3Q[X]\M @M[WT]\QWV
Ji`fi kf ]`c`e^ f] c`k`^Xk`fe) k_\ gXik`\j dXp j\c\Zk efe*Y`e[`e^ d\[`Xk`fe Xj X d\k_f[ f] Zfe]c`Zk i\jfclk`fe ]fi `jjl\j Xi`j`e^ flk f] fi
i\cXk`e^ kf k_`j gifZli\d\ek gifZ\jj fi Xep ZfekiXZk i\jlck`e^ ]ifd fi Xep Zfek\dgcXk\[ kiXejXZk`fe+ N_\ gXik`\j X^i\\ k_Xk `] efe*
Y`e[`e^ d\[`Xk`fe `j Z_fj\e Xj X i\jfclk`fe gifZ\jj) k_\ gXik`\j dljk X^i\\ kf k_\ Z_fj\e d\[`Xkfi'j( Xe[ k_Xk Xcc d\[`Xk`fe m\el\ j_Xcc
Y\ Xk X cfZXk`fe `e >Xdg fi N`klj) >flekp) N\oXj X^i\\[ Yp k_\ gXik`\j+ N_\ gXik`\j X^i\\ kf j_Xi\ \hlXccp k_\ Zfjk f] k_\ d\[`Xk`fe
gifZ\jj Xe[ m\el\ Zfjk+

3W aW] IOZMM \W \PM[M \MZU[/ G4A => 8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV NWZU [MK\QWV

JX^\ . f] / N\idj Xe[ >fe[`k`fej

4

4

4

4

4



8VNZQVOMUMV\#[$
N_\ jlZZ\jj]lc m\e[fi n`cc Y\ \og\Zk\[ kf `e[\de`]p Xe[ _fc[ _Xidc\jj k_\ NDJM Xe[ `kj \dgcfp\\j) f]]`Z\ij) X^\ekj)
i\gi\j\ekXk`m\j) ZfekiXZkfij) Xjj`^e\\j Xe[ [\j`^e\\j ]ifd Xep Xe[ Xcc k_`i[ gXikp ZcX`dj Xe[ al[^d\ekj `emfcm`e^
`e]i`e^\d\ek f] gXk\ek) Zfgpi`^_k) kiX[\ j\Zi\kj) kiX[\ fi j\im`Z\ dXibj) Xe[ Xep fk_\i `ek\cc\ZklXc fi `ekXe^`Yc\ gifg\ikp
i`^_kj `e Zfee\Zk`fe n`k_ k_\ m\e[fi&j gifgfjXc fi lck`dXk\ ZfekiXZkj XnXi[\[ Xe[ Xggifm\[+

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> 8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV

NWZU [MK\QWV

0K\[ WZ >UQ[[QWV[
N_\ jlZZ\jj]lc m\e[fi n`cc Y\ \og\Zk\[ kf `e[\de`]p Xe[ _fc[ _Xidc\jj k_\ NDJM) `kj f]]`Z\ij) \dgcfp\\j) X^\ekj)
i\gi\j\ekXk`m\j) ZfekiXZkfij) Xjj`^e\\j Xe[ [\j`^e\\j ]ifd Xe[ X^X`ejk Xep Xe[ Xcc c`XY`c`kp) XZk`fej) ZcX`dj) [\dXe[j fi
jl`kj) Xe[ Xcc i\cXk\[ Zfjkj) Xkkfie\p&j ]\\j Xe[ \og\ej\j Xi`j`e^ flk f]) fi i\jlck`e^ ]ifd Xep XZkj fi fd`jj`fej f] k_\
m\e[fi fi `kj X^\ekj) \dgcfp\\j) jlYZfekiXZkfij) fi jlggc`\ij `e k_\ \o\Zlk`fe fi g\i]fidXeZ\ f] Xep X^i\\d\ekj
lck`dXk\cp dX[\ Yp NDJM Xe[ k_\ m\e[fi+

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> 8N8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV

NWZU [MK\QWV

2WV\ZIK\ 6W^MZVIVKM
<ep ZfekiXZk dX[\ fi \ek\i\[ `ekf Yp k_\ NDJM `j jlYa\Zk kf Xe[ `j kf Y\ ^fm\ie\[ Yp M\Zk`fe /4.+.2. et seq, N\o FfZ
Bfm&k >f[\+ Ik_\in`j\) NDJM [f\j efk nX`m\ `kj ^fm\ied\ekXc `ddle`k`\j ]ifd jl`k fi c`XY`c`kp \oZ\gk kf k_\ \ok\ek
\ogi\jjcp nX`m\[ Yp fk_\i Xggc`ZXYc\ cXnj `e Zc\Xi Xe[ leXdY`^lflj cXe^lX^\+

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML'

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> =W\ I VMOW\QIJTM \MZU'

?IaUMV\ BMZU[
NDJuj d\dY\ij gXp e\k 0- fi Xk gf`ek f] jXc\ Xe[ Zfdgc`\j n`k_ k_\ MkXk\ f] N\oXj gXpd\ek cXn) N\oXj Bfm\ied\ek
>f[\) >_Xgk\i //2.+ M\\ jkXklk\ ]fi jg\Z`]`Zj fi Zfejlck pfli c\^Xc Zflej\c+
N_\j\ Xi\ d`e`dld k\idj i\hl`i\[ f] k_\ NDJM Yp cXn Xe[ k_\ gXik`\j dXp e\^fk`Xk\ Zljkfd gXpd\ek k\idj Xj [\j`i\[
gifm`[\[ k_\p [f efk m`fcXk\ k_\ jkXklkfip i\hl`i\d\ekj+

5]VLQVO >]\ 2TI][M
JlijlXek kf N\oXj FfZXc Bfm\ied\ek >f[\ M\Z+ /4.+6-0) Xep gifgfjXc f]]\i XZZ\gk\[ Yp NDJM Xe[ `kj d\dY\ij Xe[ Xcc
ZfekiXZkj kf Y\ Xggifm\[ Xi\ jlYa\Zk kf k_\ Yl[^\k`e^ Xe[ Xggifgi`Xk`fe f] k_\e Zlii\ekcp XmX`cXYc\ ]le[j+ M\\ jkXklk\
]fi jg\Z`]`Zj fi Zfejlck pfli c\^Xc Zflej\c+

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML'

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> =W\ I VMOW\QIJTM \MZU'

M`^eXkli\ Y\cfn Z\ik`]`\j XZZliXZp f] Xejn\ij kf Xcc j\Zk`fej fe gX^\ . Xe[ / f] k_`j [fZld\ek+

<lk_fi`q\[ M`^eXkli\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Ji`ek\[ HXd\ WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

>fdgXep HXd\ Xe[ X[[i\jj
WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

N\c\g_fe\ HldY\i WWWWWWWWWWWWWWWWWWWWWWWWWWWWW ?Xk\ WWWWWWWWWWWWWWWWW

JX^\ / f] / N\idj Xe[ >fe[`k`fej
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4

4

4

John Gomez, Education/Gov Sales Manag

Commercial Sales & Service, Inc., 4387 WestgroveWestgrove Drive, Addison, TXTX 75001

(800) 525-1001 1/13/2017



34D80B8>=(2><?;80=24 A86=0BC@4 5>@<
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>IGJ<HS H<G@

<??L@MM >DNS MN<N@

JCIH@ HOG=@L A<R HOG=@L

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

HXd\ Xe[ j`^eXkli\ f] Xlk_fi`q\[ f]]`Z`Xc

D] k_\ le[\ij`^e\[ Y`[[\i `ek\e[j kf [\m`Xk\ ]ifd k_\ B\e\iXc >fe[`k`fej MkXe[Xi[ N\idj Xe[
>fe[`k`fej fi Dk\d Mg\Z`]`ZXk`fej c`jk\[ `e k_`j Y`[ `em`kXk`fe) Xcc jlZ_ [\m`Xk`fej dljk Y\ c`jk\[ fe
k_`j gX^\) n`k_ Zfdgc\k\ Xe[ [\kX`c\[ Zfe[`k`fej Xe[ `e]fidXk`fe `eZcl[\[ fi XkkXZ_\[+ N_\ ?`jki`Zk
n`cc Zfej`[\i Xep [\m`Xk`fej `e `kj Y`[ XnXi[ [\Z`j`fej) Xe[ k_\ ?`jki`Zk i\j\im\j k_\ i`^_k kf XZZ\gk
fi i\a\Zk Xep Y`[ YXj\[ lgfe Xep [\m`Xk`fej `e[`ZXk\[ Y\cfn fi `e Xep XkkXZ_d\ekj fi `eZclj`fej+

De k_\ XYj\eZ\ f] Xep [\m`Xk`fe \ekip fe k_`j ]fid) k_\ Y`[[\i Xjjli\j k_\ ?`jki`Zk f] k_\`i ]lcc
Zfdgc`XeZ\ n`k_ k_\ MkXe[Xi[
N\idj Xe[ >fe[`k`fej) Dk\d Mg\Z`]`ZXk`fej) Xe[ Xcc fk_\i `e]fidXk`fe ZfekX`e\[ `e k_`j =`[
Dem`kXk`fe+

Hf) ?\m`Xk`fe WWWWWWW

S\j) ?\m`Xk`fej WWWWWWWW

D] p\j `j Z_\Zb\[) gc\Xj\ c`jk Y\cfn+ Ii XkkXZ_ kf k_`j ]fid Yp jkXgc`e^ pfli [\m`Xk`fej

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
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WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Commercial Sales & Service, Inc., 4387 Westgrove Drive, Addison, TX 75001

4387 Westgrove Drive Addison, TX 75001

(800) 525-1001 (972) 247-3908

John Gomez

4



8V[]ZIVKM IVL 5QVOMZXZQV\ @MY]QZMUMV\[

8V[]ZIVKM

D] Xggc`ZXYc\ Xe[ pfli jkX]] n`cc Y\ fe NDJM gi\d`j\j ]fi [\c`m\ip) kiX`e`e^ fi `ejkXccXk`fe \kZ+ Xe[,fi n`k_ Xe
XlkfdfY`c\) pfl dljk ZXiip XlkfdfY`c\ `ejliXeZ\ Xj i\hl`i\[ Yp cXn+ Sfl dXp Y\ Xjb\[ kf gifm`[\ giff] f]
`ejliXeZ\+ M\\ XkkXZ_\[ "DejliXeZ\ Xe[ De[\de`kp Jifm`j`fej" `] Xggc`ZXYc\+

58=64@?@8=B

Dk `j gfjj`Yc\ k_Xk X m\e[fi dXp Y\ jlYa\Zk kf >_Xgk\i // f] k_\ N\oXj @[lZXk`fe >f[\+ N_\ N\oXj @[lZXk`fe >f[\)
>_Xgk\i //) M\Zk`fe //+-501+ MkXklkfip cXe^lX^\ dXp Y\ ]fle[ Xk7 _kkg7,,nnn+jkXklk\j+c\^`j+jkXk\+ko+lj,

D] k_\ m\e[fi _Xj jkX]] k_Xk d\\k Yfk_ f] k_\j\ Zi`k\i`fe*

'.( n`cc _Xm\ Zfek`el`e^ [lk`\j i\cXk\[ kf k_\ ZfekiXZk\[ j\im`Z\j8
and

'/( _Xj fi n`cc _Xm\ [`i\Zk ZfekXZk n`k_ jkl[\ekj

N_\e pfl _Xm\ "Zfm\i\[" \dgcfp\\j ]fi gligfj\j f] Zfdgc\k`e^ k_\ XkkXZ_\[ ]fid+

NDJM i\Zfdd\e[j Xcc m\e[fij Zfejlck k_\`i c\^Xc Zflej\c ]fi ^l`[XeZ\ `e Zfdgc`XeZ\ n`k_ k_`j cXn+ D] pfl _Xm\
hl\jk`fej fe _fn kf Zfdgcp) j\\ Y\cfn+ D] pfl _Xm\ hl\jk`fej fe Zfdgc`XeZ\ n`k_ k_`j Zf[\ j\Zk`fe) ZfekXZk k_\ N\oXj
?\gXikd\ek f] JlYc`Z MX]\kp Hfe*>i`d`eXc Eljk`Z\ Oe`k) <ZZ\jj Xe[ ?`jj\d`eXk`fe =li\Xl) A<MN*A<>N Xk
H>EO;ko[gj+jkXk\+ko+lj Xe[ pfl j_flc[ j\e[ Xe \dX`c `[\ek`]p`e^ pfl Xj X ZfekiXZkfi kf X N\oXj De[\g\e[\ek MZ_ffc
?`jki`Zk+ N\oXj ?JM g_fe\# `j 2./*1/1*/141

M\\ ]fid Y\cfn kf Zfdgc\k\ \ek`kc\[7

BM`I[ 4L]KI\QWV 2WLM 2PIX\MZ ++ 2WV\ZIK\WZ 2MZ\QNQKI\QWV NWZ 2WV\ZIK\WZ 4UXTWaMM[



BM`I[ 4L]KI\QWV 2WLM 2PIX\MZ ++ 2WV\ZIK\WZ 2MZ\QNQKI\QWV NWZ 2WV\ZIK\WZ 4UXTWaMM[

Dekif[lZk`fe7 N\oXj @[lZXk`fe >f[\ >_Xgk\i // i\hl`i\j \ek`k`\j k_Xk ZfekiXZk n`k_ jZ_ffc [`jki`Zkj kf gifm`[\ j\im`Z\j kf
fYkX`e Zi`d`eXc _`jkfip i\Zfi[ `e]fidXk`fe i\^Xi[`e^ Zfm\i\[ \dgcfp\\j+ >fekiXZkfij dljk Z\ik`]p kf k_\ [`jki`Zk k_Xk k_\p
_Xm\ Zfdgc`\[+ >fm\i\[ \dgcfp\\j n`k_ [`jhlXc`]p`e^ Zi`d`eXc _`jkfi`\j Xi\ gif_`Y`k\[ ]ifd j\im`e^ Xk X jZ_ffc [`jki`Zk+

?\]`e`k`fej7 Covered employees: @dgcfp\\j f] X ZfekiXZkfi fi jlYZfekiXZkfi n_f _Xm\ fi n`cc _Xm\ Zfek`el`e^ [lk`\j
i\cXk\[ kf k_\ j\im`Z\ kf Y\ g\i]fid\[ Xk k_\ ?`jki`Zk Xe[ _Xm\ fi n`cc _Xm\ [`i\Zk ZfekXZk n`k_ jkl[\ekj+ N_\ ?`jki`Zk n`cc Y\
k_\ ]`eXc XiY`k\i f] n_Xk Zfejk`klk\j [`i\Zk ZfekXZk n`k_ jkl[\ekj+ Disqualifying criminal history: <ep Zfem`Zk`fe fi fk_\i
Zi`d`eXc _`jkfip `e]fidXk`fe [\j`^eXk\[ Yp k_\ ?`jki`Zk) fi fe\ f] k_\ ]fccfn`e^ f]]\ej\j) `] Xk k_\ k`d\ f] k_\ f]]\ej\) k_\
m`Zk`d nXj le[\i .5 fi \eifcc\[ `e X glYc`Z jZ_ffc7
'X( X ]\cfep f]]\ej\ le[\i N`kc\ 2) N\oXj J\eXc >f[\8 'Y( Xe f]]\ej\ ]fi n_`Z_ X [\]\e[Xek `j i\hl`i\[ kf i\^`jk\i Xj X j\o
f]]\e[\i le[\i >_Xgk\i 3/) N\oXj >f[\ f] >i`d`eXc JifZ\[li\8 fi 'Z( Xe \hl`mXc\ek f]]\ej\ le[\i ]\[\iXc cXn fi k_\ cXnj
f] Xefk_\i jkXk\+

Ie Y\_Xc] f]+ '">fekiXZkfi"() D Z\ik`]p k_Xk

UZ_\Zb fe\ Y\cfnV7

U V Hfe\ f] k_\ \dgcfp\\j f] >fekiXZkfi Xe[ Xep jlYZfekiXZkfij Xi\ covered employees, Xj [\]`e\[ XYfm\+ D] k_`j Yfo `j
Z_\Zb\[) D ]lik_\i Z\ik`]p k_Xk >fekiXZkfi _Xj kXb\e gi\ZXlk`fej fi `dgfj\[ Zfe[`k`fej kf \ejli\ k_Xk k_\ \dgcfp\\j f]
>fekiXZkfi Xe[ Xep jlYZfekiXZkfi n`cc efk Y\Zfd\ covered employees. >fekiXZkfi n`cc dX`ekX`e k_\j\ gi\ZXlk`fej fi
Zfe[`k`fej k_ifl^_flk k_\ k`d\ k_\ ZfekiXZk\[ j\im`Z\j Xi\ gifm`[\[+

Or

U V Mfd\ fi Xcc f] k_\ \dgcfp\\j f] >fekiXZkfi Xe[ Xep jlYZfekiXZkfi Xi\ covered employees. D] k_`j Yfo `j Z_\Zb\[) D
]lik_\i Z\ik`]p k_Xk7

'.( >fekiXZkfi _Xj fYkX`e\[ Xcc i\hl`i\[ Zi`d`eXc _`jkfip i\Zfi[ `e]fidXk`fe i\^Xi[`e^ `kj Zfm\i\[ \dgcfp\\j+ Hfe\ f] k_\
Zfm\i\[ \dgcfp\\j _Xj X [`jhlXc`]p`e^ Zi`d`eXc _`jkfip+

'/( D] >fekiXZkfi i\Z\`m\j `e]fidXk`fe k_Xk X Zfm\i\[ \dgcfp\\ jlYj\hl\ekcp _Xj X i\gfik\[ Zi`d`eXc _`jkfip) >fekiXZkfi
n`cc `dd\[`Xk\cp i\dfm\ k_\ Zfm\i\[ \dgcfp\\ ]ifd ZfekiXZk [lk`\j Xe[ efk`]p k_\ ?`jki`Zk `e ni`k`e^ n`k_`e 0 Ylj`e\jj
[Xpj+

'0( Ogfe i\hl\jk) >fekiXZkfi n`cc gifm`[\ k_\ ?`jki`Zk n`k_ k_\ eXd\ Xe[ Xep fk_\i i\hl\jk\[ `e]fidXk`fe f] Zfm\i\[
\dgcfp\\j jf k_Xk k_\ ?`jki`Zk dXp fYkX`e Zi`d`eXc _`jkfip i\Zfi[ `e]fidXk`fe fe k_\ Zfm\i\[ \dgcfp\\j+

'1( D] k_\ ?`jki`Zk fYa\Zkj kf k_\ Xjj`^ed\ek f] X Zfm\i\[ \dgcfp\\ fe k_\ YXj`j f] k_\ Zfm\i\[ \dgcfp\\&j Zi`d`eXc _`jkfip
i\Zfi[ `e]fidXk`fe) >fekiXZkfi X^i\\j kf [`jZfek`el\ lj`e^ k_Xk Zfm\i\[ \dgcfp\\ kf gifm`[\ j\im`Z\j Xk k_\ ?`jki`Zk+

HfeZfdgc`XeZ\ fi d`ji\gi\j\ekXk`fe i\^Xi[`e^ k_`j Z\ik`]`ZXk`fe dXp Y\ ^ifle[j ]fi ZfekiXZk k\id`eXk`fe+

>fdgXep eXd\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Ji`ek\[ eXd\ f] >fdgXep L\gi\j\ekXk`m\7 W W W

M`^eXkli\ +?Xk\ W

Afi X[[`k`feXc `e]fidXk`fe fe _fn kf Zfdgcp n`k_ k_`j jkXklk\) gc\Xj\ ZfekXZk L`Z_Xi[ Jfn\cc Xk NDJM+
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=>=&2>;;CA8D4 18338=6 24@B85820B4

=p jlYd`jj`fe f] k_`j Y`[ fi gifgfjXc) k_\ =`[[\i Z\ik`]`\j k_Xk7

.+ N_`j Y`[ fi gifgfjXc _Xj Y\\e `e[\g\e[\ekcp Xii`m\[ Xk n`k_flk Zfcclj`fe n`k_ Xep fk_\i =`[[\i fi n`k_
Xep >fdg\k`kfi8

/+ N_`j Y`[ fi gifgfjXc _Xj efk Y\\e befn`e^cp [`jZcfj\[ Xe[ n`cc efk Y\ befn`e^cp [`jZcfj\[) gi`fi kf k_\
fg\e`e^ f] Y`[j) fi gifgfjXcj ]fi k_`j gifa\Zk) kf Xep fk_\i =`[[\i) >fdg\k`kfi fi gfk\ek`Xc Zfdg\k`kfi7

0+ Hf Xkk\dgk _Xj Y\\e fi n`cc Y\ dX[\ kf `e[lZ\ Xep fk_\i g\ijfe) gXike\ij_`g fi ZfigfiXk`fe kf jlYd`k fi
efk kf jlYd`k X Y`[ fi gifgfjXc8

1+ N_\ g\ijfe j`^e`e^ k_`j Y`[ fi gifgfjXc Z\ik`]`\j k_Xk _\ _Xj ]lccp `e]fid\[ _`dj\c] i\^Xi[`e^ k_\
XZZliXZp f] k_\ jkXk\d\ekj ZfekX`e\[ `e k_`j Z\ik`]`ZXk`fe) Xe[ le[\i k_\ g\eXck`\j Y\`e^ Xggc`ZXYc\ kf k_\
=`[[\i Xj n\cc Xj kf k_\ g\ijfe j`^e`e^ `e `kj Y\_Xc]+

M`^eXkli\ Y\cfn Z\ik`]`\j XZZliXZp f] Xejn\ij kf Xcc j\Zk`fej fe k_`j gX^\+

<lk_fi`q\[ M`^eXkli\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

JiJi`ek\[ HXd\ WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

>fdgXep HXd\ Xe[ X[[i\jj
WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

N\N\c\g_fe\ HldY\i WWWWWWWWWWWWWWWWWWWWWWWWWWWWW

?Xk\ WWWWWWWWWWWWWWWWW

John Gomez
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A@FIHS >IHPD>NDIH HIND>@

MkXklkfip Z`kXk`fe Zfm\i`e^ efk`]`ZXk`fe f] Zi`d`eXc _`jkfip f] ZfekiXZkfi `j ]fle[ `e k_\ N\oXj @[lZXk`fe >f[\ #11+-01+

Afccfn`e^ `j Xe \oXdgc\ f] X ]\cfep Zfem`Zk`fe efk`Z\7

MkXk\ f] N\oXj F\^`jcXk`m\ M\eXk\ =`cc Hf+ .) M\Zk`fe 11+-01) Hfk`]`ZXk`fe f] >i`d`eXc C`jkfip) MlYj\Zk`fe 'X() jkXk\j sX

g\ijfe fi Ylj`e\jj \ek`kp k_Xk \ek\ij `ekf X ZfekiXZk n`k_ X jZ_ffc [`jki`Zk dljk ^`m\ X[mXeZ\ efk`Z\ kf k_\ [`jki`Zk `] k_\

g\ijfe fi Xe fne\i fi fg\iXkfi f] k_\ Ylj`e\jj \ek`kp _Xj Y\\e Zfem`Zk\[ f] X ]\cfep+ N_\ efk`Z\ dljk `eZcl[\ X ^\e\iXc

[\jZi`gk`fe f] k_\ Zfe[lZk i\jlck`e^ `e k_\ Zfem`Zk`fe f] X ]\cfep+t

MlYj\Zk`fe 'Y( jkXk\j sX jZ_ffc [`jki`Zk dXp k\id`eXk\ X ZfekiXZk n`k_ X g\ijfe fi Ylj`e\jj \ek`kp `] k_\ [`jki`Zk [\k\id`e\j

k_Xk k_\ g\ijfe fi Ylj`e\jj \ek`kp ]X`c\[ kf ^`m\ efk`Z\ Xj i\hl`i\[ Yp MlYj\Zk`fe 'X( fi d`ji\gi\j\ek\[ k_\ Zfe[lZk

i\jlck`e^ `e k_\ Zfem`Zk`fe+ N_\ [`jki`Zk dljk Zfdg\ejXk\ k_\ g\ijfe fi Ylj`e\jj \ek`kp ]fi j\im`Z\j g\i]fid\[ Y\]fi\ k_\

k\id`eXk`fe f] k_\ ZfekiXZk+t

NCDM HIND>@ DM HIN L@KODL@? IA < JO=FD>FS*C@F? >ILJIL<NDIH

>fdgc\k\ fecp fe\ f] k_\ k_i\\ Y\cfn7 < or = or >+

D) k_\ le[\ij`^e\[ X^\ek ]fi k_\ ]`id eXd\[ Y\cfn) Z\ik`]p k_Xk k_\ `e]fidXk`fe ZfeZ\ie`e^ efk`]`ZXk`fe f] ]\cfep

Zfem`Zk`fej _Xj Y\\e i\m`\n\[ Yp d\ Xe[ k_\ ]fccfn`e^ `e]fidXk`fe ]lie`j_\[ `j kil\ kf k_\ Y\jk f] dp befnc\[^\+

I]]`Z`Xc7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
Ji`ek <lk_fi`q\[ >fdgXep I]]`Z`Xcuj HXd\

<+ Gp ]`id `j X glYc`Zcp _\c[ ZfigfiXk`fe8 k_\i\]fi\) k_`j i\gfik`e^ i\hl`i\d\ek `j efk Xggc`ZXYc\+

M`^eXkli\ f] <lk_fi`q\[ >fdgXep I]]`Z`Xc7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

=+ Gp ]`id `j efk fne\[ efi fg\iXk\[ Yp Xepfe\ n_f _Xj Y\\e Zfem`Zk\[ f] X ]\cfep7

M`^eXkli\ f] <lk_fi`q\[ >fdgXep I]]`Z`Xc7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

>+ Gp ]`id `j fne\[ fi fg\iXk\[ Yp k_\ ]fccfn`e^ `e[`m`[lXc'j( n_f _Xj,_Xm\ Y\\e Zfem`Zk\[ f] X ]\cfep7

HXd\ f] A\cfe'j(7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

?\kX`cj f] >fem`Zk`fe'j(7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

M`^eXkli\ f] <lk_fi`q\[ >fdgXep I]]`Z`Xc7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
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#=IUM WN 2WZXWZI\QWV$

8% KMZ\QNa \PI\ 8 IU \PM AMKZM\IZa WN HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

#=IUM WN 2WZXWZI\M AMKZM\IZa$

\PM 2WZXWZI\QWV VIUML I[ >554@4@ PMZMQV IJW^M. \PI\

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

#=IUM WN XMZ[WV _PW KWUXTM\ML XZWXW[IT LWK]UMV\$

_PW [QOVML \PM NWZMOWQVO XZWXW[IT WV JMPITN WN \PM KWZXWZI\QWV WNNMZMZ Q[ \PM I]\PWZQbML XMZ[WV \PI\ Q[

IK\QVO I[

HHHHHHHHHHHHHHHHHHHHHHHHH

#BQ\TM(?W[Q\QWV WN XMZ[WV [QOVQVO XZWXW[IT(WNNMZ LWK]UMV\ _Q\PQV \PM KWZXWZI\QWV$

WN \PM [IQL 2WZXWZI\QWV. \PI\ [IQL XZWXW[IT(WNNMZ _I[ L]Ta [QOVML NWZ IVL QV JMPITN WN [IQL KWZXWZI\QWV Ja

I]\PWZQ\a WN Q\[ OW^MZVQVO JWLa% IVL Q[ _Q\PQV \PM [KWXM WN Q\[ KWZXWZI\M XW_MZ['

>ILJIL<N@ M@<F

MDBH<NOL@

?<N@
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Non-Discrimination Statement and Certification

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA
(not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form. To
request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA
by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3)
email: program.intake@usda.gov.
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USDA is an equal opportunity provider, employer, and lender.

I certify that in the performance of a contract with TIPS or its members, that our company will conform to
the foregoing anti-discrimination statement and comply with the cited law and regulations.

Company Name_________________________________________________________

Print name of authorized representative______________________________________

Signature of authorized representative_______________________________________

Date_____________________

Commercial Sales & Service Inc.

John Gomez
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5MLMZIT @MY]QZMUMV\[ NWZ ?ZWK]ZMUMV\ IVL 2WV\ZIK\QVO _Q\P [UITT IVL UQVWZQ\a

J][QVM[[M[% _WUMV"[ J][QVM[[ MV\MZXZQ[M[% IVL TIJWZ []ZXT][ IZMI NQZU['

N_\ NDJM d\dY\ij Xek`Z`gXk\ gfjj`Ycp lj`e^ ]\[\iXc ]le[j ]fi gifZli\d\ek le[\i k_`j gfk\ek`Xc XnXi[ Xe[ `j
i\hl`i\[ kf fYkX`e k_\ ]fccfn`e^ Zfdgc`XeZ\ XjjliXeZ\+

*' EQTT aW] JM []JKWV\ZIK\QVO IVa WN aW]Z _WZS ]VLMZ \PQ[ I_IZL QN aW] IZM

[]KKM[[N]T/ #2QZKTM WVM$

G4A WZ =>

+' 8N aM[% LW aW] IOZMM \W KWUXTa _Q\P \PM NWTTW_QVO NMLMZIT ZMY]QZMUMV\[/ #2QZKTM WVM$

G4A WZ =>

/ >AL r/--+0/. >fekiXZk`e^ n`k_ jdXcc Xe[ d`efi`kp Ylj`e\jj\j) nfd\e&j Ylj`e\jj \ek\igi`j\j) Xe[ cXYfi
jligclj Xi\X ]`idj+

'X( N_\ efe*A\[\iXc \ek`kp dljk kXb\ Xcc e\Z\jjXip X]]`idXk`m\ jk\gj kf Xjjli\ k_Xk d`efi`kp Ylj`e\jj\j) nfd\e&j
Ylj`e\jj \ek\igi`j\j) Xe[ cXYfi jligclj Xi\X ]`idj Xi\ lj\[ n_\e gfjj`Yc\+

'Y( <]]`idXk`m\ jk\gj dljk `eZcl[\7
'.( JcXZ`e^ hlXc`]`\[ jdXcc Xe[ d`efi`kp Ylj`e\jj\j Xe[ nfd\e&j Ylj`e\jj \ek\igi`j\j fe jfc`Z`kXk`fe c`jkj8
'/( <jjli`e^ k_Xk jdXcc Xe[ d`efi`kp Ylj`e\jj\j) Xe[ nfd\e&j Ylj`e\jj \ek\igi`j\j Xi\ jfc`Z`k\[ n_\e\m\i k_\p
Xi\ gfk\ek`Xc jfliZ\j8
'0( ?`m`[`e^ kfkXc i\hl`i\d\ekj) n_\e \Zfefd`ZXccp ]\Xj`Yc\) `ekf
jdXcc\i kXjbj fi hlXek`k`\j kf g\id`k dXo`dld gXik`Z`gXk`fe Yp jdXcc Xe[ d`efi`kp Ylj`e\jj\j) Xe[ nfd\e&j
Ylj`e\jj \ek\igi`j\j8
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Reseller/Dealer Name Address City State Zip Contact Name Contact Email Contact Phone Contact Fax Company Website
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4387 Westgrove Drive   Addison, TX  75001 

Phone (972) 247-3906    FAX (972) 247-3908 
www.csstv.com 

 

 

TIPS 

WARRANTY INFORMATION 

Interactive Presentation Systems 

Bid Number: 161101 

 

Warranty  

 

Each individual product ordered will have manufacturer’s limited 

warranty. Warranties vary by manufacturer. 

 

Installations: One year warranty 

 

 


